Catalogue of Free Digital Learning Initiatives for
Migrant and Refugee Inclusion
State of play 30 November, 2017
www.moocs4inclusion.org

Dr. Charalambos Vrasidas & the CARDET Team
www.cardet.org

The MOOCs4inclusion project was designed and funded by the
European Commission’s Joint Research Centre on behalf of EC DG‐EAC.
The second study is coordinated by Dr. Charalambos Vrasidas and the CARDET team. The first study was coordinated by Elizabeth Colucci, with
a team comprising Hanne Smidt, Axelle Devaux and Matteo Barberi (RAND Europe), Charalambos Vrasidas (CARDET) and Malaz Safarjalani.

The information and views set out in this document are those of the author(s) and do not necessarily reflect the official opinion of the
Commission. The Commission does not guarantee the accuracy of the data included in this study. Neither the Commission nor any person acting
on the Commission’s behalf may be held responsible for the use which may be made of the information contained therein

Table of Contents
Introduction ............................................................................................................................ 4
Higher education (formal) ....................................................................................................... 6
Kiron Open Higher Education ........................................................................................................... 6
Jamiya Project .................................................................................................................................. 7
Jesuit Commons: Higher Education at the Margins ........................................................................... 9
UNHCR – The Learn Lab .................................................................................................................. 11
Edraak ............................................................................................................................................ 13
Online course for medical students in refugee camps ..................................................................... 15
Education without Borders ............................................................................................................. 17
Aim Higher: Access to Higher Education for Refugees and Asylum Seekers ..................................... 19
Think like a migrant, act like ta local............................................................................................... 21
MOOCs for Refugees ...................................................................................................................... 23

Primary/secondary education ............................................................................................... 25
Instant Network Schools Programme ............................................................................................. 25

Social inclusion ...................................................................................................................... 27
Academic Refugee Project .............................................................................................................. 27
Apps for Refugees .......................................................................................................................... 29
INTEGRA‐Migrants' Integrating Kit ‐ Basic Language for Dealing with Financial Matters ................. 30
Information Sweden ...................................................................................................................... 32
Guide with information for migrants living in Greece ..................................................................... 34
MEET‐Meeting the Health Literacy Needs of Immigrant Populations .............................................. 36
Take Care‐Health Care Language Guide for Migrants ...................................................................... 38
Ready for Study.............................................................................................................................. 40
OEAD4Refugees ............................................................................................................................. 43
Digital Inclusion ............................................................................................................................. 44
MINGLE: Migrant Language and Social Integration ......................................................................... 46
Think like a migrant, act like ta local............................................................................................... 48

Language learning ................................................................................................................. 50
LASER: Language, Academic Skills and E‐learning Resources ........................................................... 50
Arabic with Khaled ......................................................................................................................... 53
NEW ERASMUS+ Online Linguistic Support for Refugees 2016 ‐ 2018 ............................................. 55
L‐Pack‐Citizenship Language Pack for Migrants in Europe ............................................................... 57
Dutch for Arabic Speakers .............................................................................................................. 60
“Mein Sprachportal” ...................................................................................................................... 62
“Digitala spåret” ............................................................................................................................ 64
METIKOS ‐ Informal Language Learning for Immigrants .................................................................. 65
Norwegian Language Resources ..................................................................................................... 68
Learning Greek Podcasts for the Hellenic American Union.............................................................. 69
Language On The Go: e‐Calendar to Encourage Language Learning................................................. 71
The second MOOCs4inclusion study is coordinated by Dr. Charalambos Vrasidas and the CARDET Team (www.cardet.org).

2

ANKOMMEN .................................................................................................................................. 73
Antura and the Letters ................................................................................................................... 75
Ich‐will‐Deutsch‐lernen.de (‘I want to learn German’) .................................................................... 77
Einstieg Deutsch ............................................................................................................................. 80
Integration with Mobile –Minclusion ............................................................................................. 82
Conversation Unbound .................................................................................................................. 84

Employment .......................................................................................................................... 86
BADGE‐Empowering Female Entrepreneurship .............................................................................. 86
Migrant Resource Centre Online .................................................................................................... 88
Funzi .............................................................................................................................................. 90
e‐MENTORING: New Skills and Competencies for new jobs ............................................................ 92
MiGreat! Supporting Migrants into CVET........................................................................................ 95
RISE ‐ Refugee Interactive Skills for Employment ............................................................................ 97
Social Start Ups .............................................................................................................................. 98

Teacher training .................................................................................................................. 101
Welcomm‐Communication Skills for the Integration of Migrants.................................................. 101
INTO project................................................................................................................................. 103

Infrastructure ...................................................................................................................... 106
Thaki ............................................................................................................................................ 106

Other ................................................................................................................................... 108
InZone.......................................................................................................................................... 108
Migration Matters ........................................................................................................................ 110
INTEGR8 ....................................................................................................................................... 112
Refugee Health Online Course ...................................................................................................... 114
Strigiform Games ......................................................................................................................... 115

Resources ............................................................................................................................ 118

The second MOOCs4inclusion study is coordinated by Dr. Charalambos Vrasidas and the CARDET Team (www.cardet.org).

3

Introduction
The following document is a basis for the online catalogue of initiatives that was prepared for the
two studies on MOOCs4Inclusion, financed by the Joint Research Centre (JRC) of the European
Commission. The second MOOCs4inclusion study is coordinated by Charalambos Vrasidas and
the CARDET Team (www.cardet.org). The first study was coordinated by Elizabeth Colucci, with
a team comprising Hanne Smidt, Axelle Devaux and Matteo Barberi (RAND Europe), Charalambos
Vrasidas (CARDET) and Malaz Safarjalani.
The information provided online (www.moocs4inclusion.org) is based upon the below templates
that describe free digital learning (FDL) initiatives. As of when this document was first submitted
(5 October, 2016) during the first study, the research team was still validating some of the
information. This version (updated as of 30 November, 2017) contains updated and validated
(by the initiatives) templates developed during the second study, where it has been possible.
Some fields have still been left blank due to lack of public information on this aspect.
Though FDL initiatives listed in this Catalogue vary quite a bit in nature and magnitude (some are
larger scale projects which piloted FDL resources while some are individual Apps and online
courses), attempts have been made to categorise them according to ‘purpose’, the type of
resource or technology they use, whether they are ‘blended’ approaches or only online/digital,
and the extent to which they are ongoing, completed projects or forthcoming (awaiting launch).


Purpose: Initiatives have been sorted according to their intended purposes, namely:
o primary/secondary education
o language learning
o social inclusion
o higher education (formal, with the intention to obtain a degree or credits)
o employment
o teacher training
o infrastructure
o other

Most of these categories have been inspired by the indicators for measuring integration that have
been
agreed
by
the
European
Union
in
the
Zaragoza
Declaration
(http://register.consilium.europa.eu/doc/srv?l=EN&f=ST%209248%202010%20INIT (see page
16). These indicators are social inclusion, education and employment.
For the sake of classifying FDL initiatives, all initiatives contributing towards a formal education
degree have been put under ‘formal higher education’ or ‘primary/secondary education’.
Initiatives (often in the form of Apps and online courses) that aim at provide instruction on civic
integration, such as vocabulary for navigating health or social security systems, or courses related
to democratic values, fall under ‘social inclusion’. FDL explicitly for language learning has been
separated into the ‘language learning’ category, though this can also overlap with ‘social
inclusion’. FDL initiatives that aim at teaching employability related skills fall under
The second MOOCs4inclusion study is coordinated by Dr. Charalambos Vrasidas and the CARDET Team (www.cardet.org).
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‘employment’. A separate category has been created for ‘teacher training’ since there are a
handful of initiatives that aim to train teachers that work with migrants/refugees, via FDL. Also,
another category that was added during the second study was ‘Infrastructure’ to document those
initiatives that provide technical support and access to infrastructure.


Type of resource/technology used: This is generally described according to the following

categories:
o MOOC
o Online course
o App
o Video
o Digital resources
o Electronic handbook
o Other
Some initiatives use various types of technology and resources. Specifications regarding
the technology and/or pedagogy used can be found in the description of the initiative.


‘Blended’ versus ‘Online (OL)’: This categorisation has been added so that users will be
able to search for initiatives that may have a ‘blended’ approach, namely those that
combine online/digital learning with some sort of face‐to‐face learning and support.
Other FDL offers are purely online/digital. Some of the projects mentioned in the
Catalogue piloted the online resource at hand through a blended approach (teaching
users how to user it through workshops, for example), but now that the project is
completed the FDL offer remains an online resource only.

This categorisation is better visualized through ‘tagging’ on the MOOCs4inclusion website. In
some instances, initiatives are double and triple tagged with they fall into several categories. This
enhances the search functionality.

The second MOOCs4inclusion study is coordinated by Dr. Charalambos Vrasidas and the CARDET Team (www.cardet.org).
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Higher education (formal)
Initiatives documented during the first study.

Kiron Open Higher Education
CONTENT
Title

Kiron Open Higher Education

Date launched

2015

Duration (Completed,
ongoing, forthcoming)
Type of Resource
(MOOC, App, Digital Learning
Platform, etc.)

Purpose (Language learning,
formal HE degree, civic
integration, employability
related…)
Online/digital only (OL) or
blended
Learning objectives

Description of resource (300
words, overview, content,
methods, etc.)

Target group

Ongoing
MOOC

Higher education (formal)

Blended
Allow refugees to fulfil their potential through higher education and
graduate with an accredited university degree.
An innovative education model is designed to surmount all four of the
access challenges faced by refugees: Legal obstacles, language barriers,
financial barriers, physical capacity of HEIs. Study programmes are
implemented in Germany, France, Turkey and Jordan in four different
fields (business, engineering, computer science and social science).
Students are enrolled in a three to four year programme whereby,
ideally, the first two years are done online and the final year (to two
years) at a partner university. The online phase is done via MOOCs that
have been selected by Kiron, provided by MOOC platforms and partner
universities. Students can begin studying at all stages of the displacement
and resettlement process ‐ they do not have to wait for their legal status
to be finalised. A buddy programme, counseling services and language
classes are already provided during the online phase, as well as career
services and ‘Study Hubs’. This is provided in cooperation with local
partner universities, volunteers and NGOs. Students earn credits for their
online course work and, when ready, can apply to enter a partner
university to complete their studies.
Refugees in different phases of the resettlement process, seeking higher
education.
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Evaluation results/
monitoring plan
(if applicable)

Recognition or certification
of learning
(how done and by who, free or
fee…)

Financing and sustainability
model
(who financed the initiative, what
are the plans for future financing,
sustainability, etc.)

Funding has been generated from BMBF (German Federal Ministry of
Education and Research ‐ BMBF) for the professionalisation and quality
improvement of the Kiron programme.
A long term evaluation is being done by the University of Bonn (impact
assessment over the next 8 years). This will cover all study programmes
offered as well as the mentoring programme and the language
programme.
Data learning analytics are received regularly by MOOCs/MOOC platform
that Kiron utilises. This helps to assess the engagement and “success” of
students
Kiron currently has over 23 partner institutions that are committed to
work on the process of recognition. The objective is that once accepted
to the programme, students will eventually have their online credits
recognised by the partner university at which they will later apply to
study, if that university accepts them according to their normal
enrolment standards. Kiron is working closely with the recognition offices
and services of partner universities.
Kiron charges no admission fees. Costs are covered through a
combination of funding, investments, and donations. Initial funds were
generated through a crowd‐funding campaign on Startnext and were
generated almost exclusively from German donors. Kiron works with
independent organisations to achieve financial transparency and releases
an annual report of finances.
For the future, Kiron aims to work with companies (that could also be
potential employers for their students) and generate more Social Impact
Investment.

Lead Organization

Kiron, a social start‐up and registered NGO in Germany

Contact Person

https://kiron.ngo/contact

Link/ website

https://kiron.ngo

Jamiya Project
CONTENT
Title

Jamiya Project

Date launched

2016
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Duration
(Completed,
Ongoing
ongoing, forthcoming)
Type of Resource
(MOOC, App,
Platform, etc.)

Digital

MOOC
Learning

App

Online/digital only (OL) or
Blended
blended
Purpose (Language learning,
formal HE degree, civic
Higher education (formal)
integration,
employability
related…)

Learning objectives

The Jamiya Project aims to provide relevant and accessible higher
education for Syrian refugees by reconnecting them with Syrian
academics, European universities and the latest education technology.
The learning objectives of the courses should be tailored to the needed
skills of displaced Syrian students.

Jamiya is currently piloting one 12 week blended (online and in‐person
tuition) ‘Small Private Online Courses’ (SPOCs, not MOOCs) in Applied IT
and preparing a second in Global Studies, which will be accredited and
delivered in Arabic (with some English materials). These are being
delivered in collaboration with the University of Gothenburg, a small
team of Syrian academics and NGOs in the field ‐ Norwegian Refugee
Council and Jesuit Refugee Service, both in Jordan.
By making use of existing courses at the bachelor level (adapted from
University of Gothenburg), learning infrastructure and technology, the
pilot tests a model that makes use of the skills of refugee communities in
leading the creation and delivery of new higher education solutions.
Description of resource (300 The course content is delivered online, however there is in‐person
words,
overview,
content,
tutoring through a blended learning model, via block seminars delivered
methods, etc.)
by academics and weekly tutoring sessions run by local partner.
A mentoring programme is in place whereby students on the Applied IT
course are paired with a displaced Syrian scholar, who serves as a mentor
via virtual meetings. Further developing the mentoring programme is
being explored.
Jamiya is also collaborating with Empower Hack to build a prototype of
the 'Jamiya VocApp': a mobile and web application to assist students
Syrian starting courses in Europe in a second language (English, German
and French) with learning relevant academic technical vocabulary
through a peer‐to‐peer micro‐learning platform. The platform will
provide contextualised translation of terms
Arabic<>English/German/French, online support from Syrian peers and
The second MOOCs4inclusion study is coordinated by Dr. Charalambos Vrasidas and the CARDET Team (www.cardet.org).

8

Syrian academics. and an intuitive learning software to help s
Target group

Evaluation
monitoring plan
(if applicable)

Displaced current and potential Syrian higher education students
Jamiya has created an open online forum for Syrian refugees to provide
feedback about the model and approach. This has already generated
results/ more than 800 responses. In early 2016, Jamiya conducted a survey of
Syrian refugees regarding their needs and experience of
education, particularly higher education.
Jamiya will be evaluated by external consultants who are designated to
produce a report on methodology and the overall model (to take place
end of 2016)

Recognition or certification of
Courses are recognised by the partner university which provides the
learning
existing course. The model seeks to apply ECTS and be recognised across
(how done and by who, free or
the European Higher Education Area.
fee…)
The Jamiya project is currently incubated by Alexandria Trust:
http://alexandriatrust.org ‐ an independent fundraising institution that is
Financing and sustainability also supporting Al Fanar Media. It aims to become a stand‐alone charity
model
and is currently assembling a board.
(who financed the initiative, what
Jamiya would like to pair with further European universities to roll out
are the plans for future financing,
more courses. The funding model and possibilities are currently being
sustainability, etc.)
assessed via the pilot phase.
Lead Organization

Jamiya Ltd, London

Contact Person

http://jamiya.org/about‐1/

Link/ website

http://jamiya.org

Jesuit Commons: Higher Education at the Margins
CONTENT
Title

Jesuit Commons: Higher Education at the Margins

Date launched

2010

Duration
(Completed,
Ongoing
ongoing, forthcoming)
Type of Resource

Online course
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(MOOC, App, Digital Learning
Platform, etc.)
Purpose (Language learning,
formal HE degree, civic
Higher education (formal)
integration,
employability
related…)
Online/digital only (OL) or
Blended
blended

Learning objectives

The Diploma of Liberal Studies and Community Service Learning provide
an interdisciplinary approach to teaching a number of relevant skills for
migrants and refugees, ranging from communication skills to team
management, business studies, social impact and sustainability and
literature/writing.

With the mission: “Learning Together to Transform the World”, Jesuit
Worldwide Learning: Higher Education at the Margins (JWL) is a
collaborative global partnership comprised of organizations, institutions,
companies and volunteers to provide tertiary education to those who
would otherwise not have access to higher learning opportunities.
Students are organised into virtual global classrooms, with 15 students
for each course. Of the fifteen students, 8 to 10 countries are
represented, with Muslims, Christians, Buddhists, and local religions
represented. As students learn together in the virtual classroom, the
curriculum transformation integrates authors and literature
representative of middle‐eastern thought, western ideas, African
theories, Asian principles, Latin American wisdom, etc. Two academic
Description of resource (300
programmes were initially developed to serve students: The Diploma of
words, overview, content,
Liberal Studies and Community Service Learning Tracks (CSLTs). The
methods, etc.)
programmes were developed through input from refugees and host
community members, and with input from JRS, faculty, and Universities.
They were piloted on refugees and host community members in Dzaleka
refugee camp in Malawi, Kakuma refugee camp in north‐west Kenya, and
in the city of Amman, Jordan. Pilot sites were added in 2014 in Aleppo,
Syria, Afghanistan, Thailand, and in Chad. Students are now enrolled in
the Diploma program in Myanmar, and slated for 2015 are sites for CSLT
in Chad with JRS and UNHCR, in Bendum, Philippines with our new
partner APC; in Sri Lanka with JRS and the Province; and in Za’atari Camp,
Jordan‐ Syria border with JRS and UNHCR.Partners of JC:HEM have
donated computers, information systems and Blackboards to the pilot
sites (camps).
Target group

Refugees and other potential higher education learners ‘on the margins’
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Since 2010, more than 1,900 students have studied in JC:HEM programs,
28% of whom are women and 14% from the local populations. The goal is
to ensure retention and completion rates of 80% or above with less than
10% attrition due to reasons other than resettlement.

Evaluation
monitoring plan
(if applicable)

An alumni programme is established and the alumni activities,
employment and further learning are reported on in the annual report.
results/
There is also an alumni coordinator onsite in two locations. End of course
evaluations are embedded into each Diploma course for feedback from
students and faculty. Response rates from faculty have been low so new
strategies for completion are being pursued in 2016. New survey
questions were tested in 2015 and were revised for 2016 to obtain more
pertinent feedback. Course evaluation is one part of the JC:HEM research
agenda. A doctoral assistantship was awarded through Gonzaga
University to analyze all course feedback to date. Findings will guide
revisions to the end of course survey.

JWL Academic Programmes includes both credit‐bearing and certificate‐
level courses. Credit‐bearing courses are offered with Regis University
Recognition or certification of (USA). The Diploma in Liberal Studies is a 45 credit hour programme,
learning
resulting in a Diploma awarded by Regis University, which is regionally
(how done and by who, free accredited by the Higher Learning Commission. JWL also works with
partnering universities to develop vocational curriculum that are
or fee…)
awarded certificates based on the UNESCO standard of Technical
Vocational Education and Training (TVET).
Financing and sustainability
model
(who financed the initiative,
what are the plans for future
financing, sustainability, etc.)

In 2010, a private donor supported JC:HEM as a three‐year pilot project
During the pilot phase, JC:HEM developed a “sustainable, scalable,
transferrable model” (according to their website).
Annual reports are published online and financial reports can be
requested.

Lead Organization

JC:HEM, foundation

Contact Person

jwlinfo@jwl.org

Link/ website

http://www.jc‐hem.org

UNHCR – The Learn Lab
CONTENT
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Title

UNHCR ‐ The Learn Lab

Date launched

2014

Duration (Completed,
ongoing, forthcoming)

Ongoing

Type of Resource
Online course
(MOOC, App, Digital Learning Video
Platform, etc.)
Purpose (Language learning,
formal HE degree, civic
integration, employability
related…)
Online/digital only (OL) or
blended

Higher educational (formal)
Primary/secondary education
Blended

Learning objectives

The aim of the programmes provided is to transform young people’s lives
through educational opportunities that enhance interpersonal skills and
foster a strong knowledge base, critical thinking, and conflict resolution.

Description of resource (300
words, overview, content,
methods, etc.)

The aim of the Lab is to ensure that every refugee and forcibly displaced
person has access to relevant and high‐quality learning opportunities that
will enable them to serve as agents of change for their communities. It
enables the provision of training, vocational and higher education
through virtual learning (including professional and teaching degrees)
provided in refugee camps using on‐line and blended learning
pedagogies.
The Learn Lab’s strength lies in its collaboration with the Education Unit
within UNHCR’s Division of International Protection, and the partnerships
it builds with external leaders in innovation and education to help orient
and validate programmes.
The largest initiative within the Learn lab is called "connected learning"
and the partners are: the Australian Catholic University or ACU;
Borderless Higher Education for Refugees or BHER, InZone‐University of
Geneva, Jesuit Commons: Higher Education at the Margins, Kenyatta
University, Kepler, Moi University, PEIC, UNHCR and the VodaFone
Foundation. The partners provide on‐line and blended learning certified
courses for refugees in camps all over the world. These are under
constant development in order to identify the best pedagogical model
and ensure the quality of the offers.
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In the primary and secondary educational sector, UNHCR primarily works
through the ministries of education. There are some initiatives, like the
TIGER (These Inspiring Girls Enjoy Reading), targeted at adolescent Syrian
girls in the UNHCR Zaatari camp in Jordan. Students get access a wide
range of open educational resources, connected by Wi‐Fi to a Raspberry
Pi server. This enables them to experience self‐paced learning as an
active, engaging and sustained process that is aligned with the school
assignments and directly relevant to their current and evolving needs.

Target group
Evaluation results/
monitoring plan
(if applicable)

Recognition or certification
of learning
(how done and by who, free
or fee…)

Financing and sustainability
model
(who financed the initiative,
what are the plans for future
financing, sustainability, etc.)

Refugees and displaced persons globally, at primary, secondary and
tertiary education level.

Recently, a monitoring plan has been adopted, but no information
available.
Partners develop and advocate in‐house for refugee‐focused
programmes and ensure that content and pedagogy of the virtual
learning align with international academic standards. UNHCR is
responsible for ensuring a programme is aligned with its humanitarian
protection mandate.
The courses are certified by the providers. Providers vary. They include
partners like Jesuit Commons Higher Education at the Margins, the
African Virtual University, InZone and others.
Funding by/through UNHCR, which collaborates with different
foundations and private companies. There are plans to keep developing
the concept of connected learning with more partners.

Lead Organization

UNHCR education services and UNHCR, Division of International
Protection

Contact Person

Jacqueline Strecker, Learn Lab Manager, Kenya

Link/ website
http://www.unhcr.org/innovation/

Edraak
CONTENT
Title

Edraak

The second MOOCs4inclusion study is coordinated by Dr. Charalambos Vrasidas and the CARDET Team (www.cardet.org).

13

Date launched
Duration (Completed,
ongoing, forthcoming)
Type of Resource
(MOOC, App, Digital Learning
Platform, etc.)

Purpose (Language learning,
formal HE degree, civic
integration, employability
related…)
Online/digital only (OL) or
blended
Learning objectives

2014
Ongoing
MOOC

Higher education (formal)
Employment
OL & blended
Edraak aims to further enrich Arab education and give Arab learners free
access in Arabic to courses taught and developed at international higher
education institutions, specific for the Arabic‐speaking population.

The platform offers original Arabic courses to further enrich Arab
education. Edraak focuses on creating materials from scratch that are
tailored to Arabic‐speaking students. Through its partnership with edX, the
platform also gives Arab learners access in Arabic to courses taught and
developed at top tier institutions like HarvardX, MITX, and UC BerkelyX. All
courses are delivered at no cost to the learner.
The Queen Rania Foundation (QRF), which has supported the launch of
Edraak, envisions the use of the platform to showcase Arab role models by
broadcasting short online courses by practitioners and professionals from
Description of resource (150
words, overview, content, methods, a variety of fields spanning the arts and sciences.
etc.)
The platform enables the Arab world to take advantage of the
international interest in regional affairs to tell its own story to the world.
Arab university professors and regional experts can use the platform to
give courses in English about the region and its history. This will serve to
inform a global audience that is interested in the region’s development.
Edraak has developed ‘blended’ courses in partnership with Jordanian
universities and has also partnered with NGOs and other organisations to
provide course content and technological solutions to education delivery
in refugee camps in the region.

Target group

Learners of all ages and sub‐groups, with a special focus on youth. Some
courses are being offered specifically to refugees in camps via
partnerships, to accommodate their needs.

Evaluation results/
monitoring plan

Edraak actively monitors student participation and student satisfaction. It
reaches students actively via social media. It collects learner feedback
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(if applicable)

Recognition or certification
of learning

and develops course evaluation reports. Edraak is driven towards
openness, and wants to share and collaborate on data analysis and
research via a new platform that is to be launched: ‘Research.edraak’.

(how done and by who, free or
fee…)

Certificate of attendance (or completion certificate) after examination is
awarded for MOOCs. Courses that are offered in a blended manner with
partner universities are accredited and recognised (at this stage, in the
Jordanian higher education system).

Financing and sustainability
model

Queen Rania Foundation is the main founder sponsor of Edraak, as well
as Sheikh Mohamed bin Zayed Al Nahyan, Crown Prince of Abu Dhabi.

(who financed the initiative, what
are the plans for future financing,
sustainability, etc.)

Patrons: Mikati Foundation, Arab Fund for Economic and Social
Development

Lead Organization

QRF

Contact Person

https://www.edraak.org/en/about‐us/team/

Link/ website

https://www.edraak.org

Online course for medical students in refugee camps
CONTENT
Title

On‐line course for medical students in refugee camps

Date launched

June 2016

Duration

Ongoing

Type of Resource
(MOOC, App, Digital Learning
Platform, etc.)
Purpose (Language learning,
formal HE degree, civic
integration, employability
related…)

Online course

Higher education (formal)
Language Learning
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Online/digital only (OL) or
blended

OL

Learning objectives

To enable refugees (in Syria) in tertiary education continue their studies
in medicine and up‐grade their English language skills should they be able
to continue their education in another country.As the majority of Syrians
are Arabic‐proficient, but not English proficient, the programme delivers
academic courses in Arabic language. Simultaneously, the programme
delivers IELP in order to equipt participants with the English language
skills needed.

Description of resource (300
words, overview, content,
methods, etc.)

This programme offers on‐line courses in Arabic targeting medical
students in camps. The programme was launched in June 2016, and
currently over 320 students are engaged in academic courses and
Intensive English Language Program (IELP). Students are specifically
engaged in health science courses, which are delivered in students’
native language of Arabic. The students also participated in a placement
exam for the IELP, and over 30 students qualified and enrolled in the
upper intermediate level of English.

Target group

Refugees who were already in tertiary education

Evaluation results/
monitoring plan

Not applicable as the initiative is under development

(if applicable)
Recognition or certification
of learning
(how done and by who, free
or fee…)

Financing and sustainability
model

The course has been developed by two prominent researchers and
former political prisoners, who are now at the Global Institute for health
and human rights, University at Albany, State University of New York.
University of Albany recognises the course and the English language
learning is certified through IELP.
The Open Society Foundation has provided some funding, but the
initiative is based on a volunteer approach.
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(who financed the initiative,
what are the plans for future
financing, sustainability, etc.)

Lead Organization

Contact Person

Global Institute for health and human rights, University at Albany, State
University of New York
Arash Alaei, MD
Associate Vice Provost for International Education
Clinical Associate Professor, School of Public Health
Associate Director, Global Institute for Health and Human Rights
University at Albany, State University of New York

Link/ website

http://www.albany.edu/gihhr/73564.php

Education without Borders
CONTENT
Title

Education without Borders: University for Refugees

Date launched

2016

Duration (Completed,
ongoing, forthcoming)

Ongoing

Type of Resource

Online course

(MOOC, App, Digital Learning
Digital resources
Platform, etc.)

Purpose (Language learning,
formal HE degree, civic
integration, employability
related…)

Higher education (formal)
Employment
Language Learning

The second MOOCs4inclusion study is coordinated by Dr. Charalambos Vrasidas and the CARDET Team (www.cardet.org).
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Online/digital only (OL) or
blended

Learning objectives

OL

Provide refugees and displaced students an opportunity to obtain an
international, distance learning higher education degree, taught be
universities around the world
Provide language learning services as well as professional recognitions
services to migrants and refugees

Description of resource (300
words, overview, content,
methods, etc.)

Acknowledging the current immigration emergency that involves the
Arabian countries and the Sub‐Saharan countries, the International
Telematic University UNINETTUNO designed a web portal, Education
Without Boundaries, that provides information on courses provided(50
scholarships have been provided thus far to refugee students to study
with UNINETTUNO), language learning resources (Italian and Arabic),
services for the recognition of academic and professional qualifications
and information on health services.
UNINETTUNO is the only University in the world where a student is
taught and can learn in five languages (Italian, French, English, Arabian,
Greek), where thousands of students are actually enrolled, who come
from 140 different countries. The teachers come from different
universities in the world. Universities of Syria, Egypt, Jordan, Lebanon,
Tunisia, and Morocco, have been developing a virtual space for Higher
Education and the dissemination of knowledge in the Euro‐
Mediterranean area.

Target group

Refugees students at the higher education and vocational education level

Evaluation results/
monitoring plan

N/A

(if applicable)
Recognition or certification
of learning
(how done and by who, free
or fee…)

The recognition of professional skills will be done through the
establishment of specific Technical‐Scientific Committees, formed by
experts from the academic world and from the business/industry world.
These experts will be grouped in committees in terms of the types of
professional certification to recognise.
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The recognition will take place through the analysis of the following
documents that have to be submitted by refugees and immigrants for the
Commission evaluation:
• Qualifications (titles of study)
• Certifications
• Professional experience
The professional skills will be framed in the context of the European
Qualification Framework (EQF).
The analysis of the documents mentioned above will allow Commissions,
composed of technicians and representatives of the world of work, to
elaborate a Certificate of Skills. This certificate will represent a tool to
integrate refugees and immigrants in the labour market.
Financing and sustainability
model (who financed the
initiative, what are the plans
for future financing,
sustainability, etc.)

N/A

Lead Organization

UNINETTUNO

Contact Person

info@uninettunouniversity.net

Link/ website

http://www.istruzionesenzaconfini.it

Initiatives documented during the second study.

Aim Higher: Access to Higher Education for Refugees and Asylum Seekers
CONTENT
Title

Aim Higher: Access to Higher Education for Refugees and Asylum Seekers

Date launched

May 2017
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Duration (Completed,
ongoing, forthcoming)

Ongoing

Type of Resource
(MOOC, App, Digital Learning MOOC
Platform, etc.)
Purpose (Language learning,
formal HE degree, civic
integration, employability
related…)

Online/digital only (OL) or
blended

Learning objectives

Description of resource (300
words, overview, content,
methods, etc.)

Target group

Higher Education (formal)

OL

This course is designed to help refugees and asylum seekers get the
information they need to apply for university in the UK.

The course was developed by the Cambridge English Language
Assessment and it is taught by Ahmad al‐Rashid. It is designed for
refugees and asylum seekers looking to continue or start their higher
education studies in the UK. It would also be useful for anyone who
supports or teaches refugees hoping to study at university. The focus of
this course is applying and preparing for undergraduate study. During the
course participants are guided through the application process, helping
them to understand where they want to go and how to get there. The
course is supported by a group of experts from higher education and
refugee support networks, language assessment providers and refugees
studying at universities.

Refugees & Asylum Seekers in the UK
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Evaluation results/
monitoring plan

N/A

(if applicable)
Recognition or certification
of learning
N/A
(how done and by who, free
or fee…)
Financing and sustainability
model (who financed the
initiative, what are the plans
for future financing,
sustainability, etc.)

N/A

Lead Organization

Cambridge English Language Assessment

Contact Person

Cambridge English Language Assessment

Link/ website

https://www.mooc‐list.com/course/aim‐higher‐access‐higher‐education‐
refugees‐and‐asylum‐seekers‐futurelearn

Think like a migrant, act like ta local
CONTENT
Title
Date launched

Think like a migrant, act like ta local
2016

Duration (Completed,
ongoing, forthcoming)

Ongoing

Type of Resource

Online course
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(MOOC, App, Digital Learning
Platform, etc.)
Purpose (Language learning,
formal HE degree, civic
integration, employability
related…)

Higher Education (formal)

Online/digital only (OL) or
blended

OL

Learning objectives

Description of resource (300
words, overview, content,
methods, etc.)

Target group

Evaluation results/
monitoring plan

These elearning courses aim to support refugee integration to Germany.
The subject of the courses varies and the learner can choose from a list of
40 courses the one/s that he/she prefers.

The platform offers a list of courses that are free of charge and easily
accessible from any place as longs as there is access to the internet (e.g.
Conflict Management, Manufacturing Engineering, Science Education,
Intercultural Integration). You can sign up yourself easily without any
bureaucracy, conditions or proof of certificates. All courses provide a
brief outline of their content and learning objectives.

Refugees in Germany

N/A

(if applicable)
Recognition or certification
of learning

Participants can obtain a certificate by Lübeck University of Applied
Sciences. The certificate awards credit points as stated on the respective
course.

(how done and by who, free
or fee…)
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Financing and sustainability
model (who financed the
initiative, what are the plans
for future financing,
sustainability, etc.)
Lead Organization

Contact Person

Link/ website

N/A

On Campus
info@oncampus.de

https://integration.oncampus.de/

MOOCs for Refugees
CONTENT
Title

MOOCs for Refugees

Date launched

2016

Duration (Completed,
ongoing, forthcoming)

Ongoing

Type of Resource
(MOOC, App, Digital Learning MOOC
Platform, etc.)
Purpose (Language learning,
formal HE degree, civic
integration, employability
related…)

Higher Education (formal)

Online/digital only (OL) or
blended

OL & Blended

The second MOOCs4inclusion study is coordinated by Dr. Charalambos Vrasidas and the CARDET Team (www.cardet.org).

23

Learning objectives

Description of resource (300
words, overview, content,
methods, etc.)

The aim of the MOOC series is to offer a deeper learning experience to
refugees that want to enroll at a University course according to a topic of
their interest and preference.

The aim of the MOOC series from the UCLouvain is to provide a free
elearning experience to refugees by allowing them to select from a
number of topics of their preference. UCLouvain supports refugees by
covering the expenses for the enrollment as "free student" at UCL and for
the edX certificate for completing the MOOC. Also, apart from the MOOC
UCLouvain apart from allowing refugees to choose a LouvainX massive
open online course – MOOC, offers the blended course option by
allowing refugees to follow the MOOC online AND join the regular on‐
campus activities, such as lectures, practical sessions, group works
(including the exam) (= MOOC + on‐campus classes).

Target group

Refugees

Evaluation results/
monitoring plan

N/A

(if applicable)
Recognition or certification
of learning
Certificate provided by UCLouvain
(how done and by who, free
or fee…)
Financing and sustainability
model (who financed the
initiative, what are the plans
for future financing,
sustainability, etc.)

University of Louvain

Lead Organization

UCLouvain
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Contact Person

Link/ website

UCLouvain: Louvain moocXperience,
Stéphanie Kleinen:stephanie.kleinen@ucylouvain.be

https://uclouvain.be/en/digital‐university/moocs/moocs‐for‐
refugees.html

Primary/secondary education
Initiatives documented during the first study.

Instant Network Schools Programme
CONTENT
Title

Instant Network Schools Programme

Date launched

2014

Duration

Ongoing

Type of Resource
(MOOC, App, Digital Learning Online course
Platform, etc.)
Purpose (Language learning,
formal HE degree, civic
integration, employability
related…)

Primary education
Infrastructure

Online/digital only (OL) or
blended

Blended

Learning objectives

Delivery of education programmes in refugee camps, which will be
critical for the long‐term future of those children and their communities.
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Description of resource (300
words, overview, content,
methods, etc.)

Target group

Evaluation results/
monitoring plan
(if applicable)

An Instant Network School is an integrated platform with internet
connectivity, power, tablets, mobile content and teacher training which
provides previously remote and isolated communities with access to a
wealth of content and resources.
The programme launched in October 2014, with the opening of the first
school. There are currently 20 schools in Kenya, Democratic Republic of
Congo, Tanzania and South Sudan.
Refugee children in camps
There are currently 20 schools in Kenya, Democratic Republic of Congo,
Tanzania and South Sudan. There are currently 30,000 students and 600
teachers benefitting from Instant Network Schools each month.
By 2020, the Vodafone Foundation aims to reach a potential 3 million
young refugees living in countries where Vodafone operates, to provide a
them with a better education

Recognition or certification
of learning
N/A
(how done and by who, free
or fee…)
Financing and sustainability
model

Vodafone Foundation – Plan for future financing not elaborated

(who financed the initiative,
what are the plans for future
financing, sustainability, etc.)

Lead Organization

Developed by the Vodafone Foundation and United Nations High
Commissioner for Refugees (UNHCR)
Albane Coeurquetin: albane@instantnetwork.org

Contact Person
Vodafone Foundation ‐ Education Coordinator
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Link/ website

https://www.vodafone.com/content/index/about/foundation/instant‐
network‐schools.html

Social inclusion
Initiatives documented during the first study.

Academic Refugee Project
CONTENT
Title

Academic Refugee Project

Date launched

October 2016

Duration

Ongoing

Type of Resource

MOOC

(MOOC, App, Digital Learning
Electronic handbook
Platform, etc.)
Purpose (Language learning,
formal HE degree, civic
integration, employability
related…)

Social inclusion

Online/digital only (OL) or
blended

OL (project employs a blended approach)

Learning objectives

The MOOC developed will provide instruction on academic freedom in
the European higher education context and the electronic handbook
intends to sensitise refugees to higher education values in the European
context and how this may impact their studies. The learning objectives
are intended for refugee students, threatened academics and university
staff in Europe which is receiving/working with refugees.
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Description of resource (300
words, overview, content,
methods, etc.)

An EU project designed to respond to the higher education needs of
refugees in Europe, which considers sensitisation at the level of
universities. The main project deliverables will be a staff training week
(spring 2017) for universities across Europe on receiving refugees on
campus combined with an intensive module on academic freedom and
threatened academics, a MOOC on academic freedom (2018) and an
electronic handbook on putting higher education values into practice
(2019).

Target group

Refugees, asylum seekers and migrants in Europe that have completed a
higher education degree and ‘threatened academics’

Evaluation results/
monitoring plan
(if applicable)

The MOOC will run during the lifespan of the project and is expected to
reach 5000 people initially and at least 5000 every time it is repeated.
The project has a concrete dissemination plan for the training course
material and online Handbook, via the associated networks. A project
board will be assembled with the task of monitoring and quality
assurance. Indicators for the staff training, the MOOC and the handbook
have been elaborated in the project proposal.

Recognition or certification
of learning
Credits awarded to MOOC, recognised by partner universities
(how done and by who, free
or fee…)
Financing and sustainability
model
(who financed the initiative,
what are the plans for future
financing, sustainability, etc.)

EU co‐funded under Erasmus+ Strategic Partnerships. Plan for future
financing not clear.

Lead Organization

University of Oslo (UiO).Partners: Scholars at Risk, UNICA and University
of Ljubljana. Associated partners: EAIE, EUA and the Norwegian Fulbright
office.

Contact Person

Marit Egner, University of Oslo, marit.egner@admin.uio.no
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Link/ website

https://www.uio.no/english/about/global/globally‐engaged/academic‐
refuge/academic‐refuge‐mooc.html

Apps for Refugees
CONTENT
Title

Apps for Refugees

Date launched

2016

Duration

Ongoing

Type of Resource
(MOOC, App, Digital Learning Apps
Platform, etc.)
Social inclusion
Purpose (Language learning,
formal HE degree, civic
integration, employability
related…)

Employment
Language learning

Online/digital only (OL) or
blended

OL

Learning objectives

Varied: The Apps generally support the non‐formal education and the
integration of refugees.

Description of resource (300
words, overview, content,
methods, etc.)

Smartphones are the most important tools for refugees and most of
them use them regularly. AppsforRefugees is a platform that collects
various Apps that aim to provide information and learning opportunities
to refugees. It includes Apps for language learning and Apps that provide
information about a city, a region or a country. This website tries to
consider the technical conditions refugees are usually exposed to. For
this reason, the website is a “no frills” page: Fast loading times, optimized
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for mobile phones, connected to the social networks, feedback and rating
function to ensure quality. Visitors to the site can directly download the
available Apps to their mobile phone, from Google Play Store or Apple
App Store
Target group

Refugees of all ages and volunteers working with refugees

Evaluation results/
monitoring plan

N/A

(if applicable)
Recognition or certification
of learning
N/A
(how done and by who, free
or fee…)
Financing and sustainability
model

‐ This project is BETA, financed via donations and utilising volunteers

(who financed the initiative,
what are the plans for future
financing, sustainability, etc.)
Lead Organization

N/A

Contact Person

N/A

Link/ website

http://appsforrefugees.com

INTEGRA‐Migrants' Integrating Kit ‐ Basic Language for Dealing with Financial
Matters
CONTENT
Title

INTEGRA‐Migrants' Integrating Kit ‐ Basic Language for Dealing with
Financial Matters
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Date launched

2010

Duration

Completed (2 year project)

Type of Resource

Digital resources

(MOOC, App, Digital Learning
Electronic handbook
Platform, etc.)
Purpose (Language learning,
formal HE degree, civic
integration, employability
related…)
Online/digital only (OL) or
blended

Learning objectives

Description of resource (300
words, overview, content,
methods, etc.)

Social inclusion
Language Learning

OL

The project aims to enhance the basic language skills of migrants who are
living in the host country, with a focus on the words and phrases used on
financial matters. Thus, it aims to support migrants’ potential for mobility
within the EU labour market, intercultural learning and empathy in
migrant communities for international communication in different
countries. Through the learning of a vocabulary on financial matters,
migrants will develop both their self‐confidence and their ability to
overcome personal and cultural barriers.

The project is addressed to migrants who want to develop their skills in
financial matters. In this regard they will be able to improve their
integration into local societies and gain language skills related to financial
issues. For this purpose, a number of resources are available online.
More specifically, the user can find authentic dialogues that simulate real
life situations related to financial issues, such as how to open a bank
account or how to talk to his/her employer about the salary. There is also
a financial glossary available in pdf format with useful phrases related to
a number of financial situations and a guide with the main information
on financial institutes or financial information sources. Last, the user can
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download for free a useful Kit of financial terminology in the form of a
desktop application.
Target group
Evaluation results/
monitoring plan

Migrants (notably adults of all ages)

N/A

(if applicable)
Recognition or certification
of learning
N/A
(how done and by who, free
or fee…)
Financing and sustainability
model

This project has been funded with the support of the European
Commission.

(who financed the initiative,
what are the plans for future
financing, sustainability, etc.)
Lead Organization

Contact Person

Soros International House
Country ‐ Vilnius, Lithuania
Name ‐ Daiva Malinauskiene, Violeta Mirinaviciute, Gileta Kieriene
E‐mail ‐ daiva@sih.lt , violeta@sih.lt, gileta@sih.lt
Tel. +370 5 272 4892
website www.sih.lt

Link/ website

http://www.integra‐project.eu

Information Sweden
CONTENT
Title

Information Sverige
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Date launched

2010

Duration

Ongoing

Type of Resource
(MOOC, App, Digital Learning Digital resources
Platform, etc.)

Purpose (Language learning,
formal HE degree, civic
integration, employability
related…)

Social inclusion
Language learning
Employment

Online/digital only (OL) or
blended

OL

Learning objectives

For migrants and refugees to have an easy overview of Swedish society
and how to navigate in it.

Description of resource (150
words, overview, content,
methods, etc.)

Information Sweden is a platform that collects information for migrants
and refugees on: e.g. housing, education, employment, integration,
community, health, residence permit and the civic society. The intention
has been to create a “one‐stop‐shop” for all types of information relevant
for integration and inclusion. It also includes a language introduction to
the most useful terms for the newly arrived who have to navigate the
system, from the legal obligations to civic information. Teaching material
for those who teach migrants and refugees is also available. The portal
intends to make it easier for the newly arrived to Sweden, and for them
to find answer to questions on how Swedish society works and which
authorities to get into contact with upon arrival. There is a step‐to‐step
guide on how get a residence permit and how to engage in Swedish
society and to find a job or an education. The portal has been developed
in cooperation with reference groups and contains different digital
resources. The information is available in several languages: Swedish,
English, Somali, Arabic, Dari, Persian, Russian, French, Spanish, Persian
and Tigrinska. The initiative has both an information and learning
objectives.
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Target group
Migrants and refugees in Sweden
Evaluation results/
monitoring plan
(if applicable)

The platform has 50 000 viewing a month, and has been ‘liked’ on
Facebook by 2700 people. The use of the platform is continuously being
monitored and up‐dated/developed.

Recognition or certification
of learning
Not relevant
(how done and by who, free
or fee…)

(who financed the initiative,
what are the plans for future
financing, sustainability, etc.)

The development of the platform was originally co‐funded by many
different sources: Public authorities in Sweden: the Swedish Employment
Services, the Swedish Social Services, the Swedish Migration board,
municipalities, EC funds: European Social Fund and the European
Refugees Fund, and private partners: Ikea. It has now become an
integrated part of the workplan of the County Administrative Boards of
Sweden and builds on a close cooperation between different public
authorities.

Lead Organization

County Administrative Boards of Sweden

Contact Person

Maria Nobel

Link/ website

http://www.informationsverige.se/Svenska/Sidor/Start.aspx

Financing and sustainability
model

Guide with information for migrants living in Greece
CONTENT
Title

Guide with information for migrants living in Greece
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Date launched

2013

Duration

Ongoing

Type of Resource

Electronic handbook

(MOOC, App, Digital Learning
Digital resources
Platform, etc.)
Purpose (Language learning,
formal HE degree, civic
integration, employability
related…)

Social inclusion

Online/digital only (OL) or
blended

OL

Learning objectives

The aims of this initiative is to support migrants in their process of
integration to the Greek society. Migrants can learn about how the Greek
state is organized and which are their rights and their responsibilities. In
addition, they can learn about the Greek culture and traditions.

Description of resource (150
words, overview, content,
methods, etc.)

This guide has been developed in order to provide information to
migrants who live in Greece, about the everyday living conditions. The
guide can be a useful tool for migrants that want to understand how the
Greek state is organized regarding its services and its mentality. The
guide is available in Greek but also in 8 additional languages which are
the most common languages that Third Country Nationals speak. The
guide consists of 6 Units and each Unit is presented in a dialectic form of
questions and answers, short texts and images. The Units were selected
according to the learning needs that migrants stated they have and they
have been highlighted as important. Migrants, by entering the online
platform can learn more about the governance system, the geographical
location of Greece, the Greek culture and tradition, the Health, Labour
and Education system in Greece, the migration policy and about the
services, institutions and advice about their staying in Greece.

Target group

Migrants in Greece
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Evaluation results/
monitoring plan

N/A

(if applicable)
Recognition or certification
of learning
N/A
(how done and by who, free
or fee…)
Financing and sustainability
model
(who financed the initiative,
what are the plans for future
financing, sustainability, etc.)

The project which developed this "Radio broadcasts on issues related to
immigrants, reproduction and wide distribution of structured printed,
audio and audio‐visual material" was funded by 95% by Community
Funds and by 5% by National Resources"

Bee Group
Lead Organization
http://www.bee.gr/el/

Contact Person

Palaiologou Str. 19, 2410 554045, Larissa
Ferron Str. 16, 210 8838540, Athens
Koleti Str. 24, 2310547180, Thessaloniki
Fax: 2410 550333
http://www.bee.gr

Link/ website

http://www.learnaboutgreece.gr/greek/index.php

MEET‐Meeting the Health Literacy Needs of Immigrant Populations
CONTENT
Title

MEET‐Meeting the Health Literacy Needs of Immigrant Populations
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Date launched

2015

Duration

Completed

Type of Resource

Online course

(MOOC, App, Digital Learning
Digital resources
Platform, etc.)
Purpose (Language learning,
formal HE degree, civic
integration, employability
related…)

Social inclusion

Online/digital only (OL) or
blended

OL

Learning objectives

The aim of the online training course is to strengthen the health literacy
skills among immigrant people through the presentation of the Model of
the Community Health Educator. Migrant people will develop awareness
on how to protect themselves and their families from health risks, such
as the HIV or health risks during pregnancy.

Description of resource (150
words, overview, content,
methods, etc.)

The project MEET aims to strengthen the recognition of diversity and
multiculturalism and include migration‐related competences in the
health care services by adapting and developing an innovative
community health education model and a professional development
programme for social and health service providers. It is addresses to
migrant associations, community leaders, and cultural and linguistic
mediators in the host country. In this context it aims to build the capacity
of people with a migrant background as Community Health Educators,
who can then support other community members in developing their
own capacities, for tackling health issues. The CHE model aims to raise
awareness of particular health issues and to bring about behavioural
changes among members of their communities.

Target group

Migrants (all ages)
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Evaluation results/
monitoring plan
(if applicable)

Recognition or certification
of learning
(how done and by who, free
or fee…)
Financing and sustainability
model

The project developed a set of evaluation tools e.g. semi‐structured
interviews and reflective evaluation workshops to capture the functional
and pedagogical value of the training contents of the pilot course in
respective countries and to formulate benchmark standards for the
newly emergent European standard of delivery for the CHE model.

The training was developed based on 2 ECTS (European Credit Transfer
System) ‐ reflects 50 hours of in‐class and out‐class training

This project has been funded with the support of the European
Commission.

(who financed the initiative,
what are the plans for future
financing, sustainability, etc.)
OXFAM ITALIA
Lead Organization
http://www.oxfamitalia.org/
Contact Person

http://migranthealth.eu/index.php/en/contact‐us

Link/ website

http://migranthealth.eu/etraining/

Take Care‐Health Care Language Guide for Migrants
CONTENT
Title

Take Care‐Health Care Language Guide for Migrants
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Date launched

2012

Duration

Completed (2 year project)

Type of Resource
(MOOC, App, Digital Learning
Platform, etc.)
Purpose (Language learning,
formal HE degree, civic
integration, employability
related…)

Video
Electronic handbook

Social inclusion
Language Learning

Online/digital only (OL) or
blended

OL

Learning objectives

The aims of the project are to help migrants gain language skills about
health matters in a new language and improve their integration

Description of resource (300
words, overview, content,
methods, etc.)

The project Take Care is offering a guide for migrants on issues related to
healthcare which contains a language learning phrase book in Greek, a
glossary in 17 languages which contains all the necessary information on
the national health care system in the host country. It also offers a book
with 12 thematic Units that include key‐words, phrases and dialogues on
health issues. The project also offers animated videos with short
dialogues related to healthcare situations, extra vocabulary material in
pdf format and in audio format and also online interactive exercises. The
purpose is to support migrants develop their skills in health care by
learning the language of the host country and thus to facilitate their
process of integration.

Target group

Migrants

Evaluation results/
monitoring plan

N/A

(if applicable)
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Recognition or certification
of learning
N/A
(how done and by who, free
or fee…)
Financing and sustainability
model

This project has been funded with the support of the European
Commission.

(who financed the initiative,
what are the plans for future
financing, sustainability, etc.)
Lead Organization

Contact Person

Pressure Line
Provenierssingel 71b
Rotterdam 3033 EH
The Netherlands
+31 10 243 93 65
www.pressureline.nl

Link/ website

http://www.takecareproject.eu/about

Ready for Study
CONTENT
Title

Ready for Study: Study skills for refugees in Germany

Date launched

January 2016 (12 weeks, future phase planned for 2017 – 2020)

Duration

Ongoing
MOOC

Type of Resource
Sub‐category: Mentored Open Online Course (Mentored cMOOC)
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(MOOC, App, Digital Learning
Platform, etc.)
Purpose (Language learning,
formal HE degree, civic
integration, employability
related…)

Social inclusion
Language learning

Online/digital only (OL) or
blended

OL

Learning objectives

Hands‐on capacity‐building for refugees who want to apply and study in a
German higher education institution and community‐building for
integration; includes elements of language learning, self‐assessment of
existing qualifications and group work on case‐studies related to studying
in Germany.
Ready for Study aims to combine an extensive set of practical knowledge
and competencies regarding higher education with language training to
facilitate integration of young refugees into degree programmes in
Germany. The course helps participants successfully navigate the higher
and professional education landscape in Germany, to reflect and develop
their academic and language skills in order to commence or continue a
programme of study.

Description of resource (300
words, overview, content,
methods, etc.)

Participants solve case studies built around real‐life scenarios over the
course of five consecutive assignments with mentoring and peer‐
feedback, to determine individual readiness for entering a degree
programme in German educational institutions.
The two‐week modules comprise: Reflection on Skills and Preferences,
Higher Education System in Germany, Navigating the Campus, Academic
and Study Skills, Application and Admissions, and Student Life. The
curriculum provides video and reading material as scaffolding for
participants collaborating in mentored teams to solve problem‐based
assignments rooted in real‐life scenarios for foreign students.
Learning materials were adapted from OER or produced specifically for
the course (videos, language exercises). Key elements of the learning
experience design were collaborative work in diverse groups with peer‐
feedback, a content‐an‐language‐integrated learning approach (CLIL) and
continuous mentoring.
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Target group

Evaluation results/
monitoring plan
(if applicable)

Recognition or certification
of learning
(how done and by who, free
or fee…)

Financing and sustainability
model
(who financed the initiative,
what are the plans for future
financing, sustainability, etc.)

Refugees and other foreign learners interested in beginning or continuing
a higher education program at a German institution.
Pilot enrolled 1200 participants, about 250 of which completed the
course; learners could evaluate language ability and study skills with self‐
test at beginning and end of course. Course participation did not require
prerequisites or documentation.
The results of the pilot are being been evaluated and learnings will be
reflected in the next version. Language testing and training will be
adapted further to specific learning objectives and the course will in
future be offered with a blended learning option to accompany on‐site
courses at partner institutions.

Certificate of completion, self‐assessment of skills and a checklist of “next
steps” on the path to enrolling into a degree programme.

Conceived, produced and developed by a consortium of educational
institutions lead by Leuphana University on behalf of Germany’s Federal
Employment Agency (Bundesagentur für Arbeit), video production and
hosting with external service providers (Bilderfest GmbH, Munich and
Candena Gmbh Lüneburg respectively) . Partners include Goethe
University of Frankfurt (Interdisziplinäres Kolleg für Hochschuldidaktik,
International Office), Deutsch‐Uni Online/gast e.V., Stifterverband für die
deutsche Wissenschaft, Fernuniversität Hagen, and the German
Academic Exchange Service (DAAD). Future iterations planned in co‐
operation with DAAD and partner institutions on the basis of a
permanent framework for partner consortium.

Lead Organization

Leuphana University

Contact Person

Felix Seyfarth (felix.seyfarth@leuphana.de)

Link/ website

http://digital.leuphana.com/courses/ready‐for‐study/
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OEAD4Refugees
CONTENT
Title

oead4refugees

Date launched

2016

Duration

Ongoing

Type of Resource

Digital resources

(MOOC, App, Digital Learning
Platform, etc.)

Purpose (Language learning,
formal HE degree, civic
integration, employability
related…)

Social inclusion

Blended versus Online only
(OL)

OL

Learning objectives

Higher education (formal)
Language learning

Assist refugees in Austria in accessing higher education, via online
language learning courses, validation of prior degrees and information on
starting a study programme.
This portal aggregates information about:
• Online Language courses

Description of resource (300
words, overview, content,
methods, etc.)

• Access to selected academic courses for refugees
• The validation of academic degrees
• The start or continuation of a study programme in Austria
The content of the page will be updated continuously and new
information will be added on a regular basis.
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Target group

Refugees and those who have granted subsidiary protection in Austria,
principally interested in higher education

Evaluation results/
monitoring plan

N/A

(if applicable)
Recognition or certification
of learning
N/A
(how done and by who, free
or fee…)
Financing and sustainability
model
(who financed the initiative,
what are the plans for future
financing, sustainability, etc.)

The initiative is funded by OEAD, the Austrian agency for the
internationalisation of higher education.

Lead Organization

OEAD

Contact Person

https://oead.at/en/the‐oead/locations‐and‐opening‐hours/

Link/ website

https://oead.at/en/to‐austria/oead4refugees/

Initiatives documented during the second study.

Digital Inclusion
CONTENT
Title

Digital Inclusion
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Date launched
Duration

2016 – 2018
Ongoing

Type of Resource
(MOOC, App, Digital Learning Digital Resources
Platform, etc.)
Purpose (Language learning,
formal HE degree, civic
integration, employability
related…)
Blended versus Online only
(OL)

Learning objectives

Description of resource (300
words, overview, content,
methods, etc.)

Other

OL
The Digital Inclusion course aims to provide OERs to migrants, refugees
and asylum seekers in order to be able to integrate into the host country
and enter the labor market (Spain, Italy, Bulgaria, Germany, Greece,
Cyprus,).

The Digital Inclusion course is built on a digital platform. It provides a
user friendly interface where the user can find information about the
course modules. It aims to provide migrants, asylum seekers and
refugees the opportunity to learn strategies and practices that can be
beneficial for their personal and professional development through the
use of digital technologies. Specifically, the course consists of the
following five modules:
- Basic Computer Skills
- Basic Language Skills
- Practices for Entering the Labor Market
- Know Your Laws
- Entrepreneurship
During the course participants can have the opportunity to interact with
the course material, discuss in forums with others and go through an
assessment in order to gain an accredited certificate.
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Target group

Evaluation results/
monitoring plan

Migrants, Refugees, Asylum Seekers and key professionals working with
them (Social Workers, Teachers etc.)

N/A

(if applicable)
Recognition or certification
of learning
Certificate accredited by the University of Nicosia
(how done and by who, free
or fee…)
Financing and sustainability
model
(who financed the initiative,
what are the plans for future
financing, sustainability, etc.)

Erasmus+‐ European Commission

Lead Organization

Comunidad de Madrid

Contact Person

Email: coordination@digitalinclusiontools.com

Link/ website

http://digitalinclusiontools.com/

MINGLE: Migrant Language and Social Integration
CONTENT
Title

Date launched

MINGLE: Migrant Language and Social Integration

2012
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Duration

Completed

Type of Resource
(MOOC, App, Digital Learning Digital Resources
Platform, etc.)
Purpose (Language learning,
formal HE degree, civic
integration, employability
related…)
Blended versus Online only
(OL)

Learning objectives

Description of resource (300
words, overview, content,
methods, etc.)

Target group

Social inclusion
Language learning

Blended

The project’s goal was to enhance the quality of life and facilitate the
social and economic integration to local society of migrant workers by
improving their access to language training courses and other guidance
and counselling material and helping them become active members of
the hosting society.

The resource developed is a web‐based, easy‐to‐use, vocationally ‐
oriented Distance Learning Application. It includes 2 Greek language
courses addressed to Bulgarian migrants willing to work in Greece or
Cyprus in the tourism or care sector and two Italian language courses
addressed at Romanians willing to work in the these sectors in Italy.
Access to the application is provided free of charge by organisations
acting as migrant “welcomers”, which have set‐up information and
language learning centres, i.e. small labs with the necessary equipment.

Migrants in Greece, Cyprus and Italy
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Evaluation results/
monitoring plan
(if applicable)

Approximately 150 target users were involved in the evaluation
process.The respondents’ input to all questions concerning the DLA’s
design, course organisation and content, was strongly positive.
Evaluation report available here

Recognition or certification
of learning
N/A
(how done and by who, free
or fee…)
Financing and sustainability
model
(who financed the initiative,
what are the plans for future
financing, sustainability, etc.)
Lead Organization

Lifelong Learning Programme – European Commission

EXUS S.A.
Licia Boccaletti

Contact Person
Email: progetti@anzianienonsolo.it
Link/ website

http://mingle.exus.co.uk/

Think like a migrant, act like ta local
CONTENT
Title

Date launched

Think like a migrant, act like ta local

2016
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Duration

Ongoing

Type of Resource
(MOOC, App, Digital Learning
Platform, etc.)

Online course

Purpose (Language learning,
formal HE degree, civic
integration, employability
related…)

Social Inclusion

Blended versus Online only
(OL)

OL

Learning objectives

The main purpose of the course is to support migrants who want to
succeed in a new country and organisations who are working with
migrants around the world. Specifically, the course aims to promote
awareness of cultural differences and cultural sensitivity, from the
perspective of both migrants and natives.

The elearning course was created by Goutam Basak, an entrepreneur. It
has already enrolled 1,086 students. The course is offered in English and
it includes the following:
Description of resource (300
words, overview, content,
methods, etc.)

Target group







44 mins on‐demand video
4 Articles
Full lifetime access
Access on mobile and TV
Certificate of completion



Migrant Professionals and those working with migrants in a
professional environment
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Evaluation results/
monitoring plan

N/A

(if applicable)
Recognition or certification
of learning
Certification upon completion from CLASS CENTRAL
(how done and by who, free
or fee…)
Financing and sustainability
model
(who financed the initiative,
what are the plans for future
financing, sustainability, etc.)

N/A

Udemy
Lead Organization

Email: info@infonity.com.au
Contact Person

Link/ website

https://www.udemy.com/think‐like‐a‐migrant‐act‐like‐a‐
local/?siteID=SAyYsTvLiGQ‐
KC13LJ3uKWStsr5NkdiH6A&LSNPUBID=SAyYsTvLiGQ

Language learning
Initiatives documented during the first study.

LASER: Language, Academic Skills and E‐learning Resources
CONTENT
Title

LASER: Language, Academic Skills and E‐learning Resources
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Date launched
2016
Duration
Type of Resource

Ongoing

MOOC

(MOOC, App, Digital Learning
Online course
Platform, etc.)
Purpose (Language learning,
formal HE degree, civic
integration, employability
related…)

Language learning

Online/digital only (OL) or
blended

Blended

EU Project to help students (aged 18‐30) to reintegrate into the
education system by providing them with language training, academic
readiness skills, coaching and distance education programmes. The
objective is to help students who cannot access, or who have dropped
out of formal education, to find new opportunities to continue their
higher education in Syria or in its neighbouring countries. Students
should:
Learning objectives

Description of resource (300
words, overview, content,
methods, etc.)

‐develop digital literacy skills and a positive attitude to online education
‐increase their language and communication skills in English, German and
French
‐improve their presentation and discussion skills
‐learn how to manage their time
‐develop their confidence and grow their self‐directed learning processes
‐be able to have their English language levels tested through Aptis or
IELTS ‐ as appropriate to the level and needs of students.

LASER is an initiative funded by the European Union and run by the
British Council in Amman. It has three primary components:
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‐Online short‐courses through MOOCs in English (Futurelearn) and in
Arabic through Edraak, with the possibility of studying in French and
German through OpenUp Ed, the EU’s MOOC platform (Phase 1).
‐Facilitated online, accredited higher education distance learning through
Open University and Amity University for 300 students who meet the
entrance criteria for these courses (Phase 2)
‐Language and academic skills training delivered in Syria through a
partner organisation (SPARK) with the possibility of the future delivery of
MOOCs.
Target group

Young displaced people/refugees, 18‐30, in Jordan, Lebanon and Syria
Goal is to reach at least 2,930 displaced Syrians of higher education age
in Jordan, Lebanon and Syria, together with up to 30% disadvantaged
Jordanian youth in Jordan. More specifically, the project intends to:
‐Track and record the progress of all students through data collection and
analysis mechanisms

Evaluation results/
monitoring plan
(if applicable)

‐Ensure that both men and women have equal access to community
facilities and learning opportunities
‐Evaluate the outcomes of the project through specific KPIs and measures
of success
‐Work with local and international organisations to assure the quality and
the successful outcomes of the project.

Recognition or certification
of learning
(how done and by who, free
or fee…)

Financing and sustainability
model

Participants in this programme will serve as a pool of candidates for
other courses – including credit‐bearing online learning, short courses
and MOOCs. English language levels tested through Aptis or IELTS.

EU funded initiative. British Council hopes that those that benefit from
the initiative will become ambassadors for online education in the region.
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(who financed the initiative,
what are the plans for future
financing, sustainability, etc.)

Lead Organization

British Council. Parners include: Care International, Goethe Institute,
Institut Francais, Norwegian Refugee Council, Jordan Education Initiative,
Edraak, Talal Abu Gazaleh, SPARK, Open University and FutureLearn

Contact Person

British Council Jordan Office: euhighereducation@britishcouncil.org.jo
Joseph Field, Senior Project Manager

Link/ website

https://syria.britishcouncil.org/en/laser

Arabic with Khaled
CONTENT
Title

Danish language course in Arabic with Khaled (Lær dansk på arabisk)

Date launched

2015

Duration

Ongoing

Type of Resource
(MOOC, App, Digital Learning Video
Platform, etc.)
Purpose (Language learning,
formal HE degree, civic
Language learning
integration,
employability
related…)
Online/digital only (OL) or
OL
blended
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To improve the viewers’ language understanding and how to use Danish
in everyday situations. Focus on grammar and content learning in
languages.

Learning objectives

The goal of these videos is to teach Danish in way that is more easily
understood and accessible by migrants and refugees and who have
Arabic as a first language – especially at a beginning stage. The traditional
Danish as a second‐language education was not able to make a good link
between Danish and Arabic, and the 22‐year old Syrian refugee Khaled,
who took a language course in 2013 in order to access HE, realised that a
Description of resource (150
better link between the two languages was needed, especially for
words, overview, content,
migrants and refugees who did not speak English. He therefore started
methods, etc.)
filming some videos of himself teaching Danish in Arabic that help other
refugees that have difficulty in accessing the Danish languages. The video
clips are very basic and also include a Danish speaking teachers, and last
from 5 to 15 minutes. They have a simple set up and are supported by a
Facebook page as well. The availability also make it possible for refugees
who do not have asylum or easy access to a language course to practice.
Target group
Evaluation
monitoring plan
(if applicable)

Migrants and refugees with an Arabic language background (all ages)
results/ The 67 videos on YouTube have been viewed by more than 850 000
people in 8 months, and have now also been included in traditional
Danish language learning classes at some institutions. The initiative won
the ‘Danish EU European Language label 2016.’

Recognition or certification of
learning
N/A
(how done and by who, free
or fee…)
Financing and sustainability
model

Financed by “Sprogskolen Lærdansk i Aarhus” (The language school:
LearnDanish
in Aarhus). Khaled now has a student job developing new
(who financed the initiative,
what are the plans for future videos for the YouTube Channel 6 hours a week.
financing, sustainability, etc.)
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Lead Organization

Sprogskolen Lærdansk i Aarhus. (The language school: LearnDanish in
Aarhus)

Contact Person

Khaled Ksibe

Link/ website

https://www.youtube.com/channel/UCco5ZGj9j‐
vLbeGIlinLpNQ/videos?sort=dd&view=0&shelf_id=1

NEW ERASMUS+ Online Linguistic Support for Refugees 2016 ‐ 2018
CONTENT
Title

ERASMUS+ Online Linguistic Support for Refugees 2016 ‐ 2018

Date launched

2016

Duration

Ongoing (2016‐2018)

Type of Resource

Online course

(MOOC, App, Digital Learning
MOOC
Platform, etc.)
Purpose (Language learning,
formal HE degree, civic
integration, employability
related…)

Language learning

Online/digital only (OL) or
blended

OL

Learning objectives

In the light of the current migration crisis, the objective of this initiative is
to support the efforts of EU Member States to integrate refugees into
Europe's education and training systems, and ensure their skills
development via:
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‐ Linguistic support for refugees
‐ Supports language training in the EU languages
The Erasmus+ Online Linguistic Support (OLS) currently offers online
language courses in Czech, Danish, German, Greek, English, Spanish,
French, Italian, Dutch, Polish, Portuguese and Swedish to higher
education students, vocational education and training learners and young
volunteers taking part in the Erasmus+ programme. The European
Commission has decided to extend this service to the benefit of around
100.000 refugees over 3 years, on a voluntary basis and free of charge for
them.
The OLS can be used at any time from a computer, tablet or smartphone
with an internet connection. The OLS language courses include a variety
of self‐paced modules covering different linguistic areas, as well as "Live
Coaching" interactive activities (online MOOCs, tutoring sessions and
forums).

Description of resource (300
words, overview, content,
methods, etc.)

The participation in this initiative is voluntary. In the participating
countries, the access to the OLS is granted to refugees who wish to
improve their knowledge of one of the languages available in the OLS
(Czech, Danish, German, Greek, English, Spanish, French, Italian, Dutch,
Polish, Portuguese and Swedish) by an Erasmus+ beneficiary
institution/organisation that has decided to take part.
Refugees can choose to follow an OLS language course in any of the
languages available. It is up to the beneficiary institution/organisation to
indicate this choice in the OLS, based on the needs of the refugee and on
the levels available for the different languages.The participating
organisations/institutions grant access to refugees to the OLS language
course based on the requests they receive and within the available
number of OLS licences.
A limited number of OLS licences is also available for operators who are
directly in contact with refugees, to accompany, support and guide them
through the OLS process.The participating organisations may make
computers or other IT facilities available to refugees; however, this is not
a requirement. The OLS can be accessed online with any device with a
browser and internet connection.
Refugees

Target group
Organisations/institutions supporting refugees
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Evaluation results/
monitoring plan
(if applicable)

The European Commission will assess how many licenses are awarded for
this purpose and how collect data on how many refugees take advantage
of the offer.
No further information is available on impact assessment.
Online assessment assesses participants' language skills ‐ listening,
reading and writing ‐ according to the Common European Framework of
Reference for Languages (CEFR).

Recognition or certification
of learning
(how done and by who, free
or fee…)

Refugees must first take a language assessment to find out what their
current language level is. Upon completion of this assessment, they can
access the language course (if available at the required level) for a
duration of maximum 13 months. Language courses in German, English,
Spanish, French, Italian and Dutch are available from A1 to C2 CEFR
levels. Czech, Danish, Greek, Polish and Swedish language courses are
offered at A1 level, while Portuguese is available until B2 level. At the end
of the language course, they can download a record of participation and
take a second language assessment to measure their progress in the
language, if they wish so. The second language assessment is not
compulsory.

Financing and sustainability
model
(who financed the initiative,
what are the plans for future
financing, sustainability, etc.)

The Erasmus+ Online Linguistic Support (OLS) is a service financed by the
European Commission in the framework of the Erasmus+ programme.

Lead Organization

European Commission and National Agencies for the Erasmus+
programme

Contact Person

http://erasmusplusols.eu/

Link/ website

http://erasmusplusols.eu/ols4refugees./

L‐Pack‐Citizenship Language Pack for Migrants in Europe
CONTENT
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Title

L‐Pack‐Citizenship Language Pack for Migrants in Europe

Date launched

2014

Duration

Completed

Type of Resource

Electronic handbook

Video
(MOOC, App, Digital Learning
Platform, etc.)
Digital resources
Language Learning
Purpose (Language learning,
formal HE degree, civic
integration, employability
related…)

Social inclusion
Employment
Teacher Training

Online/digital only (OL) or
blended

OL (Project took blended approach)

Learning objectives

The aim of the L‐PACK 2 is to provide linguistic support to migrants in
order to support their integration to the host society. In this regard, it
aims to enhance the language learning abilities of people that are
interested in learning Greek at a basic level, in order to be able to live
effectively in the host society.

Description of resource (150
words, overview, content,
methods, etc.)

The Citizenship Language Pack for Migrants in Europe (L‐Pack) is a project
that aims to promote language learning at a basic level. The project
offers a language pack for the learning of the Greek language which
includes 12 Units and each Unit presents material which is related to the
everyday needs of people living in a foreign country (e.g. Finding a job,
Health Issues etc.). More specifically, for each Unit there are video files
accessible from the YouTube video platform, pdf documents with
available information (on grammar and culture), exercises on the
dialogues presented in the videos and also useful instructions on how to
use the material for both educators and for students. The project also
offers an online platform where students can register and gain access to
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a "personal space" area where they can record their voice, create a
personal learning plan and visit a Forum in order to communicate with
other learners and language teachers or get help for the learning
materials.

Target group

L‐PACK 2 is addressed to language teachers, researchers of linguistic and
educational fields, adult education providers, adult migrants in Italy,
Lithuania, Germany, Spain, Greece, France and English speaking
countries, organisations helping migrants’ integration in these countries
or people interested in learning one of the target languages
The pilot trainings of LPACK2 were completed in 7 partner countries
(Ireland, Germany, Spain, Italy, Greece, Lithuania and France). Across all
countries, many people took part. There were 143 people who
participated in online courses (self‐learning), 142 people in online
courses with a guidance from a remote teacher and 417 who participated
in an in‐class training.
According to Google Analytics, 2395 people became members in
"Members Area" (until August 2015), from 88 countries and the project
website had 75 595 visits.

Evaluation results/
monitoring plan
(if applicable)

Throughout the programme there was an external evaluator who
observed the progress of the project, evaluating deliverables and
commenting on the working methods and cooperation partners. The
external evaluator produced reports every 6 months.
The project partners were assessing the internal progress of the project
after each transnational meeting and once every 6 months.
The LPACK project has been awarded from the European Language Label,
due to the new approach proposed in learning foreign languages. The
educational materials are freely available online on YouTube and in the
following website: http://www.l‐pack.eu

Recognition or certification
of learning
N/A
(how done and by who, free
or fee…)
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Financing and sustainability
model
(who financed the initiative,
what are the plans for future
financing, sustainability, etc.)

This project has been funded with the support of the European
Commission.
The project L‐Pack2 was successfully concluded on the 30th of June 2016.
All main outcomes and outputs of the project, including the videos and
the written teaching materials, will remain available for free download on
the project website and on the YouTube channel for the next 5 years.
ASEV ‐ Agenzia per lo Sviluppo Empolese Valdelsa

Lead Organization
http://www.asev.it/

Contact Person

Via delle Fiascaie, 12 – 50053 Empoli(FI) (+39) 0571 76650 info@asev.it
www.asev.it

Link/ website

http://www.l‐pack.eu/?lang=Gr

Dutch for Arabic Speakers
CONTENT
Nederlands voor Arabisch sprekende beginners ‐ A1
Title

(Dutch for Arabic speakers‐beginners ‐ A1)

Date launched

2016

Duration

Ongoing

Type of Resource
(MOOC, App, Digital Learning Online course
Platform, etc.)
Purpose (Language learning,
formal HE degree, civic

Language training
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integration, employability
related…)
Online/digital only (OL) or
blended

OL

Learning objectives

A1 level Dutch language training in Arabic is offered free of charge the
purpose of facilitation of integration for asylum seekers waiting for an
official residence status

Description of resource (300
words, overview, content,
methods, etc.)

A multimedia cloud hosted module of the level A1 of CEF created with
the authoring platform E.M.C.G. owned by CommArt; it is conceived for
autonomous learning (with a lot of help functions: a contrastive
dictionary, audio recordings for starting dialogues in two main variants of
Dutch, feedback, scoring, grammatical topics, cultural topics, translation
of assignments and dialogues in Arabic. Explanations of all resources is in
Arabic).

Target group

Dutch language learners and refugees in Dutch speaking countries

Evaluation results/
monitoring plan

N/A

(if applicable)
Recognition or certification
of learning
N/A
(how done and by who, free
or fee…)
Financing and sustainability
model
(who financed the initiative,
what are the plans for future
financing, sustainability, etc.)
Lead Organization

Private initiative.
For official refugees and persons in the process of becoming an official
refugee the courses are free for 6 months.

CommArt / Hasselt Uni spin‐of
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Contact Person

email: info@commart.eu

Link/ website

http://www.commart.eu/

“Mein Sprachportal”
CONTENT
Title

“Mein Sprachportal”

Date launched

‐

Duration

Ongoing

Type of Resource

Online course

(MOOC, App, Digital Learning
Electronic handbook
Platform, etc.)

Purpose (Language learning,
formal HE degree, civic
integration, employability
related…)

Language learning
Social inclusion
Teacher Training

Online/digital only (OL) or
blended

OL

Learning objectives

Learners will have the chance to gain an insight on the phenomenon of
migration. They will learn more about the process of migration and
integration, what migrant and refugee people are saying and which are
the most common preconceptions about the migration and refugee
crisis.

Description of resource (150
words, overview, content,
methods, etc.)

The so called language portal which is operated by the Austrian
Integration Fund (ÖIF), a fund of the Republic of Austria and offers
integration services on a national level, is a website for people learning or
teaching German abroad or in Austria. It offers different materials for the
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first orientation in Austria, as well as online exercises, free materials for
download, prepared lessons to learn about Austria from different
perspectives, textbooks, online tests etc. The website is translated in 9
languages so that everyone can navigate easily through the vast offerings
of the website.
German language teachers as well as German language students

Target group

Kindergarten teachers and people interested in early language
acquisition
People granted asylum (in Austria)
People granted subsidiary protection (in Austria)

Evaluation results/
monitoring plan

N/A

(if applicable)
Recognition or certification
of learning
(how done and by who, free
or fee…)
Financing and sustainability
model
(who financed the initiative,
what are the plans for future
financing, sustainability, etc.)

Certificates are issues against the European Framework of Reference for
Languages. Examinations imply a fee however this can be reimbursed in
accordance with a voucher system for migrants and refugees.

Austrian Integration Fundhttp://www.integrationsfonds.at/startseite/
Österreich Instituthttps://www.oesterreichinstitut.at/information‐in‐
english/
Europe Integration Foreign Affairs https://www.bmeia.gv.at/en/

Lead Organization

Austrian Integration Fund

Contact Person

Österreichischer Integrationsfonds
Landstraßer Hauptstraße 26,
1030 Wien
T +43 1/715 10 51 ‐ 250
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Link/ website

http://sprachportal.integrationsfonds.at/english.html

“Digitala spå ret”
CONTENT

Title

“Digitala spåret” (Digital support for learning Swedish ‐ the digital track
language training and grammar: ‐ Länkar för SFI ‐ Svenska för invandrare ‐
Språkövningar och Grammatik)

Date launched

2006

Duration

Ongoing (project concluded in 2007 but has been up‐dated)

Type of Resource
(MOOC, App, Digital Learning Digital resources
Platform, etc.)

Purpose (Language learning,
formal HE degree, civic
integration, employability
related…)

Online/digital only (OL) or
blended

Language learning
Social inclusion

OL

• Promote and enhance self‐study
Learning objectives
• Train the learners to be independent and reflective learners

Description of resource (150
words, overview, content,
methods, etc.)

The project provides a learning platform using Swedish‐to‐Swedish as a
second language for students taking part in Swedish for foreigner
courses. The students can choose between two tracks: a basic track and
an advanced track. The ”courses” are mentored through the platform,
according to written guidelines. It is up to the learner to design their own
learning tracks that can be structured by subject or by competences.
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“The digital learning track” targets migrants and contains a collection of
information on language, news, and other relevant links, as well as
training material. The purpose of the project is to create and collect
digital learning material, inspire Swedish language students to develop
their own learning strategies and choices for learning, and inspire the
learner to do other activities outside school that encourage learning.
Target group

Migrants (adult) in Sweden

Evaluation results/
monitoring plan

N/A

(if applicable)
Recognition or certification
of learning
No information available
(how done and by who, free
or fee…)
Financing and sustainability
model
(who financed the initiative,
what are the plans for future
financing, sustainability, etc.)

The project is a first generation initiative that still works and continues to
provide learning possibilities with little up‐keep. The first phase was
funded by the Botkyrka Municipality and is now up‐dated on a voluntary
base. Assignments are being used by other newer platforms.

Lead Organization

Digitala spåret/Botkyrka kommun

Contact Person

peter.yhrstrom@botkyrka.se

Link/ website

http://www.digitalasparet.se

METIKOS ‐ Informal Language Learning for Immigrants
CONTENT
Title

METIKOS ‐ Informal Language Learning for Immigrants
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Date launched

2012

Duration

Completed (2012‐14)

Type of Resource
(MOOC, App, Digital Learning Online course
Platform, etc.)
Purpose (Language learning,
formal HE degree, civic
integration, employability
related…)
Online/digital only (OL) or
blended

Language learning
Social inclusion

OL

‐ The general objective of the project is to promote the social inclusion of
the immigrants in EU societies.
Learning objectives
‐ The specific objective, is to increase the migrants’ skills in the language
of their host country.
METIKOS ‐ Informal Language Learning for Immigrants aims to promote
the use of informal language learning methodologies for the training of
immigrants. The aim of the project is to adapt existing informal learning
methodologies (language café, tandem, virtual language café) to the
specific needs of immigrants.

Description of resource (150
words, overview, content,
methods, etc.)

The project METIKOS is proposing a new methodology for the learning
and socialisation of adult migrants in the host country. More specifically,
apart from the traditional Greekface‐to‐face language courses that take
place in formal settings, migrants can also learn a language in informal
settings. These settings offer the opportunity to practice a language in a
non‐threatening way and provide flexibility to learners. One method of
non‐formal language training is the "Language Cafe". More specifically, it
offers the opportunity to practice a language in a sociable and friendly
way without attending formal classes. In this regard, the project METIKOS
offers a free online social space, a "CyberCafe" where people can meet,
talk and learn languages together in an informal and sociable way.
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The CyberCafe aims to provide a social space for the learning of the
language of the host country. In this social space learners will have the
chance to practice their skills in the language of the host country. Links
on resources are available on the net for their self‐study. It also aims to
facilitate the online participation of migrants that are having questions or
that they want to exchange their ideas with other METIKOS project’s
participants in the Language Cyber Cafe.
Through the use of the CyberCafe participants develop their language
skills and socialize themselves in an online social environment.

Target group

Evaluation results/
monitoring plan

Migrants, but everyone interested in the learning of the Greek language
and wants to be part of an online community.

N/A

(if applicable)
Recognition or certification
of learning
N/A
(how done and by who, free
or fee…)
Financing and sustainability
model
(who financed the initiative,
what are the plans for future
financing, sustainability, etc.)

This project was co‐funded by the European Commission.
Supported by the DI‐XL project related with the dissemination and
exploitation of LLP results through libraries.

Action Synergy
Lead Organization
http://action.gr/

Contact Person

Kostas Diamantis‐Balaskas
EMAIL: euprograms@action.gr
TEL: +30 210 6822606
FAX: +30 210 6894576
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Link/ website

http://www.metoikos.eu/index.php/en/home

Norwegian Language Resources
CONTENT
Title

Norwegian Language Resources

Date launched

2015

Duration

Ongoing

Type of Resource

Digital resources

(MOOC, App, Digital Learning
Online course
Platform, etc.)
Purpose (Language learning,
formal HE degree, civic
integration, employability
related…)

Language learning

Online/digital only (OL) or
blended

OL

Learning objectives

Norwegian Language acquisition, for study and general integration
purposes

Description of resource (300
words, overview, content,
methods, etc.)

The University of Oslo provides Norwegian language classes for
international students and staff. They are currently revising their plans to
see how these courses may be expanded to include course offers to
refugees. In the meantime, they have made a list of Norwegian Language
Resources free of charge available online. This includes an online course
developed by the Norwegian University of Science and Technology,
‘Loecsen’, a free course for online language learning
(http://www.loecsen.com/en/learn‐norwegian) and links to games,
dictionaries and Norwegian grammar sites.
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Target group
Refugees and other potential higher education learners in Norway
Evaluation results/
monitoring plan

N/A

(if applicable)
Recognition or certification
of learning
(how done and by who, free
or fee…)
Financing and sustainability
model
(who financed the initiative,
what are the plans for future
financing, sustainability, etc.)

It is not indicated how language acquisition through online resources will
be recognised. University of Oslo language courses are credit bearing.

The resources listed are open source and have been aggregated on the
University of Oslo website. It is stated that it is planned to appropriate
existing University of Oslo language classes for international students for
the refugee community. Funding sources have not been indicated.

Lead Organization

University of Oslo

Contact Person

Anna Kolberg Buverud: a.k.buverud@admin.uio.no

Link/ website

http://www.uio.no/english/about/collaboration/academic‐
dugnad/online‐courses/norwegian

Learning Greek Podcasts for the Hellenic American Union
CONTENT
Title

Learning Greek Podcasts for the Hellenic American Union

Date launched

2006

Duration

Ongoing
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Type of Resource
(MOOC, App, Digital Learning Digital resources
Platform, etc.)

Purpose (Language learning,
formal HE degree, civic
integration, employability
related…)

Language Learning

Online/digital only (OL) or
blended

OL

Learning objectives

These online materials aim to provide training opportunities to everyone
that is interested to learn to speak, read, write, and communicate in
Greek. Also, they aims to provide useful information about the cultural
aspects of life in Greece and in Cyprus.

Description of resource (150
words, overview, content,
methods, etc.)

The Hellenic American Union offers free online learning material to
everyone interested in learning the Modern Greek language. The online
material is organized through a number of podcasts that are presenting
the activities in the everyday lives of a group of young people in Greece.
Each podcast is considered one lesson and there are 80 podcasts in total
available to the website. What is more, the website also offers useful
instructions on how to use the video material and also transcripts in pdf
format and audio files for all lessons. All these materials can be accessed
freely and easily. Also, there are extra materials for learning Greek such
as the Modern Greek placement tests and various cultural publications
related to the cultural features of people living in different areas across
Greece and Cyprus.

Target group

Foreigners/migrants interested in learning Greek and about the Greek
culture.

Evaluation results/
monitoring plan

N/A

(if applicable)
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Recognition or certification
of learning
N/A
(how done and by who, free
or fee…)
Financing and sustainability
model

Financed by the Hellenic American Union

(who financed the initiative,
what are the plans for future
financing, sustainability, etc.)
Lead Organization

Hellenic American Union
Address: Massalias 22, Athina 106 80, Greece

Contact Person

Phone: +30 21 0368 0900
http://www.hau.gr/

Link/ website

https://itunes.apple.com/podcast/learning‐greek‐podcasts‐
from/id126265773?ign‐mpt=uo%3D8&mt=2

Language On The Go: e‐Calendar to Encourage Language Learning
CONTENT
Title

Language On The Go: e‐Calendar to Encourage Language Learning

Date launched

2012

Duration

Completed (2012‐2014)

Type of Resource

App

(MOOC, App, Digital Learning
Platform, etc.)
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Purpose (Language learning,
formal HE degree, civic
integration, employability
related…)

Language Learning

Online/digital only (OL) or
blended

OL

Learning objectives

The project aims to support the development of language skills in
migrants residing in the host country by delivering mini‐lessons on the
Greek language which require little effort by the learner and are easy to
comprehend.

Description of resource (150
words, overview, content,
methods, etc.)

The project is addressed to migrants who want to improve their language
skills but do not want to spend a lot of time for the lessons. In this regard,
the project takes advantage of the new information and communication
technologies in order to encourage language learning. The learners can
learn the language literally on the go, at any time and place on flexible
electronic platforms (web‐based and IPhone). For this purpose, an
innovative e‐learning tool has been developed in order to motivate
learners of the Greek language. This innovative tool is the e‐calendar for
the learning of the Greek language. The calendar aims to help learners
keep track of their language experience as they will need to allocate 10
minutes every day of the year to maintain and build upon their language
skills. The calendar and the mini lessons are available free online and
learners can access the material via Facebook and by downloading the
application. Also, for people that don't have access to the above
mentioned services, they can access the material through an online
platform. The material developed during this project can be useful for
people who wish to develop their language skills in the Greek languages
for personal reasons (cultural interest, friends, business contacts, etc.).

Target group

Migrants, mobile students in Greece

Evaluation results/
monitoring plan

N/A

(if applicable)
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Recognition or certification
of learning
N/A
(how done and by who, free
or fee…)
Financing and sustainability
model
(who financed the initiative,
what are the plans for future
financing, sustainability, etc.)

Project 'Language on the go: e‐Calendar to Encourage Language Learning
(LANGO)', No 519242‐LLP‐1‐2011‐1‐BG‐KA2‐KA2MP, has been funded
with support from the European Commission

Euroinform Ltd ‐ Bulgaria
Lead Organization

Contact Person

www.euroinformbg.com

Link/ website

http://www.lango.eu/index.php/en/

Initiatives documented during the second study.

ANKOMMEN
CONTENT
Title

ANKOMMEN

Date launched

2016

Duration

Ongoing

Type of Resource
(MOOC, App, Digital Learning App
Platform, etc.)
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Purpose (Language learning,
formal HE degree, civic
integration, employability
related…)

Online/digital only (OL) or
blended

Learning objectives

Description of resource (150
words, overview, content,
methods, etc.)

Target group
Evaluation results/
monitoring plan

Language Learning
Social Integration

OL

The app aims to provide refugees with valuable information about their
stay in Germany during the first weeks of their arrival.
The resource is a Mobile Application that provides important information
about asylum procedures in Germany and ways to find a job. It is
available in five languages, free of advertising, free of charge and can be
used offline. The App includes the following:
‐ Learn German: A basic language course from the Goethe Institute for
independent learning. With many exercises for listening, writing and
reading.
‐ Information on asylum procedures: Step by step from registration to the
hearing. Compiled by the Federal Office for Migration and Refugees.
‐ Ways to find a vocational training position: Compiled by the Federal
Employment Agency.
‐ Living in Germany. From practical tips to insights into values and rules
for living in Germany, with advice from people who have been living in
Germany for some time.
‐ A stream of daily offers for learning and reading.
‐ Easy to operate.

Refugees (in Germany)

N/A

(if applicable)
Recognition or certification
of learning

N/A
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(how done and by who, free
or fee…)
Financing and sustainability
model
(who financed the initiative,
what are the plans for future
financing, sustainability, etc.)

Lead Organization

N/A

The Federal Office for Migration and Refugees has developed the App
together with the Federal Employment Agency, the Goethe‐Institut and
the Bayerischer Rundfunk broadcasting company.
Katrin Hirseland

Contact Person
E‐mail: internetredaktion@bamf.bund.de
Link/ website

https://play.google.com/store/apps/details?id=de.br.ankommen&hl=en
http://ankommenapp.de/APP/DE/Startseite/startseite‐node.html

Antura and the Letters
CONTENT
Title

Antura and the Letters

Date launched

2017

Duration

Ongoing

Type of Resource
(MOOC, App, Digital Learning
Platform, etc.)

App

Purpose (Language learning,
formal HE degree, civic

Language Learning
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integration, employability
related…)
Online/digital only (OL) or
blended

OL

Learning objectives

Antura and the Letters aims to support children to learn the Arabic
language in a fun and entertaining way.
“Antura and the Letters” is a free, playful smartphone game that
seamlessly mixes the best entertainment technology with practical
Arabic educational content to give kids ages 5 – 10 an engaging learning
experience. The game covers the Arabic primary school literacy
curriculum and has the following features:
● Quizzes to specifically test and reinforce each subject
● Over 500 customization combinations for the main character
Antura

Description of resource (150
words, overview, content,
methods, etc.)

● Different environments like mountain, islands, villages and more
● Learning milestones, each one with a specific educational
objective
● Play sessions that cover more than 350 words, including 275
nouns, each with its own image and more than 50 sentences
The App was built in order to educate children that stay in refugee
camps, taking into consideration the fact that UNESCO finds that the
longer these young people remain out of school, the less likely they are
to return to education and the more likely they are to turn to crime or
radicalism.

Target group

Primary Education (Children aged 5‐10) in refugee camps

Evaluation results/
monitoring plan

Major update in December 2017 using field test and data collected by
partners in Istanbul, Turkey and results of a third party report from
Amman, Jordan.

(if applicable)
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Recognition or certification
of learning
‐
(how done and by who, free
or fee…)
Financing and sustainability
model
(who financed the initiative,
what are the plans for future
financing, sustainability, etc.)

The app was developed through EduApp4Syria, an international
innovation competition, in collaboration with the Norwegian University
of Science and Technology (NTNU) and the partnership All Children
Reading (A Grand Challenge for Development, the mobile operator
Orange and the INEE Education in Crisis network). The Norwegian
Ministry of Foreign Affairs funded it.

Lead Organization

A partnership between Cologne Game Lab, Video Games Without
Borders and Wixel Studios

Contact Person

Email: contact@antura.org

Link/ website

http://www.antura.org/en/home/
Google play:
https://play.google.com/store/apps/details?id=org.eduapp4syria.antura
&pcampaignid=MKT‐Other‐global‐all‐co‐prtnr‐py‐PartBadge‐Mar2515‐1
App Store: https://itunes.apple.com/us/app/antura‐and‐the‐
letters/id1210334699?ls=1&mt=8

Ich‐will‐Deutsch‐lernen.de (‘I want to learn German’)
CONTENT
Title
Date launched

Ich‐will‐Deutsch‐lernen.de (‘I want to learn German’)

2013

Duration

Ongoing

Type of Resource

Digital Resources
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(MOOC, App, Digital Learning
Platform, etc.)
Purpose (Language learning,
formal HE degree, civic
integration, employability
related…)
Online/digital only (OL) or
blended

Learning objectives

Language Learning
Employment

OL

The portal provides free German language courses to increase the users’
linguistic competence and literacy skills in German as a second language
(L2).

Description of resource (150
words, overview, content,
methods, etc.)

“ich‐will‐deutsch‐lernen.de” (www.iwdl.de) is a free‐of‐charge online
learning portal. It offers a German language course from level A1 to B1,
as well as a wide range of exercises for literacy training and learning the
Roman script.
Furthermore, the “vocational training” section includes 30 scenarios with
a range of practice material for job‐related communication up to level
B2.
A professionally produced entertaining websoap with 45 episodes
introduces the various chapters and provides learners with the linguistic
material from various everyday situations for working with “ich‐will‐
deutsch‐lernen.de”.
With a total of more than 11,500 exercises, the portal provides ample
opportunity to learn and improve linguistic skills in German as a second
language. The portal is suitable for beginners and advanced learners. It
can be used in language classes and independently by learners who want
to improve their language skills without taking a class.
Every learner in the portal has a tutor who helps, gives feedback on the
learning process, encourages and provides correction in sent‐in exercises
and texts. In regular classes, the teacher can adopt the role of the tutor
in the portal, otherwise the learner will be accompanied by DVV‐tutors.

Target group

Migrants (living in Germany)
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Evaluation results/
monitoring plan
(if applicable)

In 2014‐2015 the portal was evaluated by a team of experts in linguistics
and language acquisition. There was also an extended evaluation of five
language classes with 600 hours of training each,conducted by the
Federal Office for Migration and Refugees (BAMF) in 2015‐2016. BAMF is
now in the process of accrediting the portal for use in official
“integration courses”.

Recognition or certification
of learning
N/A
(how done and by who, free
or fee…)
Financing and sustainability
model
(who financed the initiative,
what are the plans for future
financing, sustainability, etc.)

Federal Ministry for Education and Research (BMBF)

German Adult Education Association (DVV)
Lead Organization

Deutscher Volkshochschul‐Verband e. V.
Lernportal iwdl
Obere Wilhelmstraße 32
D‐53225 Bonn
Telefon: 0228 / 6209 475‐151
Fax: 0228 / 6209 475‐69
E‐Mail: support@iwdl.de
Contact Person
Name and contacts of person responsible for data about the tool:
Celia Sokolowsky,
project manager iwdl
Deutscher Volkshochschul‐Verband e.V. (DVV)
Lernportale ich‐will‐lernen.de / ich‐will‐deutsch‐lernen.de
Obere Wilhelmstraße 32, 53225 Bonn
Tel.: 0228 / 97569‐151, Fax: 0228 / 97569‐409
E‐Mail: sokolowsky@dvv‐vhs.de
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Link/ website

https://www.iwdl.de

Einstieg Deutsch
CONTENT
Title

Date launched

Duration

Einstieg Deutsch

2015‐2016

Ongoing

Type of Resource
(MOOC, App, Digital Learning
Platform, etc.)

App

Purpose (Language learning,
formal HE degree, civic
integration, employability
related…)

Language Learning

Online/digital only (OL) or
blended

OL

Learning objectives

The App aims to establish a basic ability to communicate in German as a
second language (L2) through chunk learning which is the learning that
happens through a “collection of items” that “go together in a way that
they make sense”. Exercises focus on listening, understanding, and
reproducing oral phrases in order to improve oral proficiency at level A1
(CEFR ).

Description of resource (150
words, overview, content,
methods, etc.)

“Einstieg Deutsch” is a German language learning app for refugees
developed by the German Adult Education Association (DVV) and funded
by the German Federal Ministry of Education and Research (BMBF). It
consists of 15 Chapters of scenario‐based German language training,
vocabulary trainer, phrase book, games.
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Protagonists are people from Eritrea, Syria, and Afghanistan. The
chapters deal with issues related to everyday life and help refugees
communicate in situations where usually no translation is available; e.g.,
talking to a doctor, shelter staff, or security personnel. The “Einstieg
Deutsch” app is completely translated into ten languages (Arabic, Dari,
English, Farsi, French, Kurmanci, Pashto, Tigrinya, Turkish and Urdu). It is
free of charge and available for iOS and Android in the App Store and the
Google Play Store.

Target group

Refugees with different cultural, linguistic, and social backgrounds who
have just arrived in Germany and have no previous knowledge of
German

Evaluation results/
monitoring plan

The App has been promoted, supported and further developed an
evaluated by the DVV.

(if applicable)
Recognition or certification
of learning
N/A
(how done and by who, free
or fee…)
Financing and sustainability
model

Funded by the German Federal Ministry of Education and Research
(BMBF).

(who financed the initiative,
what are the plans for future
financing, sustainability, etc.)

Lead Organization

German Adult Education Association (DVV)

Contact Person

Contact details for additional information: ...
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Deutscher Volkshochschul‐Verband e. V.
Lernportal iwdl
Obere Wilhelmstraße 32
D‐53225 Bonn
Telefon: 0228 / 6209 475‐151
Fax: 0228 / 6209 475‐69
E‐Mail: support@iwdl.de

Name and contacts of person responsible for data about the tool:
Celia Sokolowsky
project manager iwdl
Deutscher Volkshochschul‐Verband e.V. (DVV)
Obere Wilhelmstraße 32, 53225 Bonn
Tel.: 0228 / 97569‐151, Fax: 0228 / 97569‐409
E‐Mail: sokolowsky@dvv‐vhs.de
Link/ website

Free language learning App “Einstieg Deutsch”, available in Google Play
Store (for Android)
(https://play.google.com/store/apps/details?id=de.kodehaus.iwdl) and
App Store (for iOS) (https://itunes.apple.com/us/app/einstieg‐
deutsch/id1067746671?mt=8)

Integration with Mobile –Minclusion
CONTENT
Title

Date launched

Integration with Mobile –Minclusion
2016

Ongoing
Duration

Type of Resource
(MOOC, App, Digital Learning
Platform, etc.)

App
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Purpose (Language learning,
formal HE degree, civic
integration, employability
related…)

Language Learning

Online/digital only (OL) or
blended

OL

Learning objectives

Description of resource (150
words, overview, content,
methods, etc.)

The App aims to support language development and intercultural
communicationin a more personalized and time efficient way,in order to
integrate into the Swedish society.

The Mobile App aims to address the language needs of newly arrived
Arabic speaking migrants in Sweden.The language resources will be
supported through a mobile platform aiming to enhance language
development and intercultural communication. In this regard,they
migrants willbecome integrated into the Swedish society in a more
personalized and time efficient way.

Arabic speaking Migrants in Sweden
Target group

Evaluation results/
monitoring plan

N/A

(if applicable)
Recognition or certification
of learning
N/A
(how done and by who, free
or fee…)
Financing and sustainability
model

Asylum, Migration and Integration Fund (AMIF)
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(who financed the initiative,
what are the plans for future
financing, sustainability, etc.)
Lead Organization

Chalmers University of Technology and University of Gothenburg

Contact Person

Linda Bradley
linda.bradley@chalmers.se

Link/ website

http://minclusion.org/en/about/

Conversation Unbound
CONTENT
Title

Conversation Unbound

Date launched

2017

Duration

Ongoing

Type of Resource
(MOOC, App, Digital Learning
Platform, etc.)

Digital Resources

Purpose (Language learning,
formal HE degree, civic
integration, employability
related…)

Language learning

Online/digital only (OL) or
blended

OL
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Learning objectives

Description of resource (150
words, overview, content,
methods, etc.)

The initiative aims to provide language lessons to refugees in order to
foster cultural and lingual immersion with the subject, and give students
the confidence they need to speak up in class.The course material offers
guidance on basic pronunciation and debates over a short story, and
provides students with the opportunity to continue improving their
language skills, even outside of the classroom.

The initiative empowers forcibly displaced individuals at any country to
earn money online by conducting language tutoring sessions with college
students in the United States. Specifically, the initiative works with
tutorswho have been forcibly displacedthat come from a variety of
backgrounds, but all share a passion for teaching and engaging in their
native language (Arabic or Spanish). All tutors are highly qualified, and
have gone through an application process to prove their competence
and initiative. Students and tutors who participate in the programs need
to consent to acontract.
The sessions between the tutors and students are integrated into
colleges'/universities’ language learning curricula, and encourage new
intercultural relationships to form. These programs also offer the
opportunity for tutors to regain some sense of agency in their lives.Each
university is responsible to pay for its students' participation in
thelanguage program.

Refugees
Target group

Evaluation results/
monitoring plan

N/A

(if applicable)
Recognition or certification
of learning
N/A
(how done and by who, free
or fee…)

The second MOOCs4inclusion study is coordinated by Dr. Charalambos Vrasidas and the CARDET Team (www.cardet.org).

85

Financing and sustainability
model
(who financed the initiative,
what are the plans for future
financing, sustainability, etc.)

Lead Organization

N/A

Vassar Refugee Solidarity

Contact Person

Contact form: https://www.conversationsunbound.org/contact

Link/ website

https://www.conversationsunbound.org/

Employment
Initiatives documented during the first study.

BADGE‐Empowering Female Entrepreneurship
CONTENT
Title

BADGE‐Empowering Female Entrepreneurship

Date launched

2013

Duration

Completed (2013‐15)

Type of Resource

Online course

(MOOC, App, Digital Learning
Digital resources
Platform, etc.)
Purpose (Language learning,
formal HE degree, civic
integration, employability
related…)

Employment
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Online/digital only (OL) or
blended

Blended

Learning objectives

The project BADGE aimed to support migrant women in order to develop
soft skills and become to empowered, especially women experiencing
double disadvantage for employability and self‐employment. Also, it aims
to support the development of self‐efficacy, the regaining of confidence
and the motivation for work.

Description of resource (150
words, overview, content,
methods, etc.)

The project BADGE aimed to transfer and adapt an innovative support
programme ‐ Diversity in Business Workshops ‐ developed in the UK, that
enabled female entrepreneurs to gain valuable soft skills and
competences to assist them starting up their own business. The objective
was the development of entrepreneurial skills that will improve womens'
confidence, their language and communication skills. Workshops for
aspiring female entrepreneurs were held across all 8 partner countries,
namely Poland, the UK, Greece, Cyprus, Bulgaria, Croatia, Romania and
Lithuania. The workshops involved guidance from business advisors
combined with innovative Learners’ Kits. In addition, an online
community was created on social media to enable participants to
network with one another. VET trainers also have access to innovative
European approaches and the opportunity to share knowledge with
peers across Europe.

Target group

Migrant Women(aspiring female entrepreneurs from disadvantaged
backgrounds) and specialists in VET‐oriented organisations who offer
support for these women

Evaluation results/
monitoring plan
(if applicable)

Recognition or certification
of learning

BADGE has had a significant short‐term impact and is expected to yield
long‐term results (through the empowerment of learners, project
dissemination and networks created).
Assessment of the skills and knowledge acquire by the participants
through formative and summative evaluation process including group
activities and tests.

N/A
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(how done and by who, free
or fee…)
Financing and sustainability
model
(who financed the initiative,
what are the plans for future
financing, sustainability, etc.)

This project has been funded with the support of the European
Commission.

Danmar Computers Małgorzata Mikłosz
Lead Organization
https://danmar‐computers.com.pl/
Contact Person

https://danmar‐computers.com.pl/

Link/ website

http://lms.badge‐project.eu

Migrant Resource Centre Online
CONTENT
Title

Migrant Resource Centre Online: Online classes to improve digital skills
for job seekers

Date launched
2016
Duration

Ongoing

Type of Resource
(MOOC, App, Digital Learning Online course
Platform, etc.)
Purpose (Language learning,
formal HE degree, civic

Employment
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integration, employability
related…)
Online/digital only (OL) or
blended

OL

Learning objectives

Gaining confidence in online search and marketing skills is vital for many
careers in today’s digital world

Description of resource (300
words, overview, content,
methods, etc.)

The MRC offers a range of free services to support migrants, refugees
and asylum seekers on their journey towards integration into their host
society. MRC supports them to develop their skills and understand their
rights and responsibilities. The centre offers a safe place in which users
are able to learn, to meet with others, to speak out for a better world
and to move on feeling stronger. MRC also plays a strong part in initiating
and participating in campaigns, networks and partnerships to improve
the lives of migrants, asylum seekers and refugees. Services offered are:
• Specialist immigration and asylum advice
• General information and advice
• Employment, education and training advice and support
• Information on accessing health services
A number of courses are offered online, at scheduled time, including the
‘digital skills for job seekers course’

Target group

Evaluation results/
monitoring plan
(if applicable)

Recognition or certification
of learning

Migrants, refugees and asylum seekers from a wide range of backgrounds
and cultures who are living in London
MRC holds routine focus group meetings with its users, as well as
carrying out user feed‐ back surveys, which assist it to prioritise its
services to ensure public benefit in furtherance of the organisation’s
objectives. Users are encouraged to get involved in activities and to
develop their skills and many become volunteers, running classes such as
art, drama, IT courses, embroidery and jewellery making
Certificates are awarded to those who complete classes and modules
online.
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(how done and by who, free
or fee…)

Financing and sustainability
model
(who financed the initiative,
what are the plans for future
financing, sustainability, etc.)

MRC is a registered charity in the UK. It has an increasingly diverse
funding base made up of earned income, donations, contract income and
grants from statutory funders and trusts and foundations. MRC adopts a
full cost recovery model for all its activities although increasingly this is
not accepted by many funders. MRC has approximately 50 volunteers at
any one time who work across the organisation. They assist with aspects
of service delivery and administration and, wherever possible, MRC helps
them to retrain or gain qualifications.
From October 2014 MRC started to receive funding by Tinder Foundation
for our online activities through the Digital inclusion Fund and the Digital
Health Information Grant awarded respectively from the Department for
Business, Innovation and Skills and NHS.

Lead Organization

Migrant Resource Centre, UK

Contact Person

chatelle@migrants.org.uk

Link/ website

http://www.migrantsresourcecentre.org.uk/

Funzi
CONTENT
Title

www.funzi.mobi

Date launched

2014

Duration

Ongoing

Type of Resource

Online course

(MOOC, App, Digital Learning App
Platform, etc.)
Digital resources
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Purpose (Language learning,
formal HE degree, civic
integration, employability
related…)

Social inclusion
Employment
Language learning

Blended versus Online only
(OL)

OL

Learning objectives

Assist students and individuals world‐wide in integrating into to society
and finding a job, via dynamic and user‐friendly certified mobile learning.
Funzi is a pioneering company from Finland that wants to make skills and
knowledge accessible to everyone – for free. The service,
www.funzi.mobi, revolutionizes learning by delivering mobile‐first
designed content for people who want to learn new skills and knowledge.
Funzi mobile learning is delivered by the cloud and can be scaled
immediately. The concept is to provide
1. information services –for integration into society
2. employment services – to help integrate people economically
3. communication and networking skills – to educate and enable
people to re‐use skills for developing their home countries

Description of resource (300
words, overview, content,
methods, etc.)

Funzi's core competence is its knowledge in mobile learning pedagogy
(m‐learning) and the gaming industry. Courses are divided into
independent learning blocks, easily digestible, with actionable and
validated learning outcomes. Following reading and understanding a
card, the users may have the opportunity to answer a quiz question,
receiving instant confirmation of what they have learnt and understood.
Funzi’s card‐deck approach allows information to be presented in a way
that is understood globally, it is a method already used in learning and
has a built‐in social component intrinsic to its design.
After launching its first product in 2015, the company assessed that Funzi
could to contribute the growing information need among asylum seekers
in Europe. The idea was that asylum seekers could have easy access to
basic information on integration. The first course package for asylum
seekers was lunched in Finland, which contains learning material on
communications and how to work in the food industry.
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Target group

Evaluation results/
monitoring plan

Migrants and refugees in Finland and globally (with a focus on Sub‐
Saharan Africa and the Middle East).

Funzi has delivered free learning to over 600 000 people globally.

(if applicable)
Recognition or certification
of learning
Badges are awarded at the end of the course.
(how done and by who, free
or fee…)
Funzi is open source, and also accessible without data costs via
internet.org in 7 countries.
Financing and sustainability
model
(who financed the initiative,
what are the plans for future
financing, sustainability, etc.)

Students have to pay for the badge they receive, which is a way of
generating income. However, this could be paid by the employer or other
partners in society. The idea is to encourage a partnering model to
reduce costs for the student and also link them to possible employers.
Partners include IOM Estonia, Welcome to Sweden. Funzi is starting to
work with UNUPS, a‐women owned business in Jordan and collaborating
with Jobberman, the large job search website in Africa.

Lead Organization

Funzi

Contact Person

Aape Pohjavirta

Link/ website

http://funzi.fi

Initiatives documented during the second study.

e‐MENTORING: New Skills and Competencies for new jobs
CONTENT
Title

e‐MENTORING: New Skills and Competencies for new jobs
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Date launched

2011

Duration

Completed

Type of Resource
(MOOC, App, Digital Learning Online course
Platform, etc.)
Purpose (Language learning,
formal HE degree, civic
integration, employability
related…)

Employment

Blended versus Online only
(OL)

OL

Learning objectives

The resource aims to introduce ways of using ICT in the mentoring
process in order to enhance learning opportunities and obtain new skills
and competences for increasing employability.

The resource is a self‐directed learning course which consists of different
types of training materials, combined in 4 learning sessions:


Readings. This session provides the theoretical background of the
mentoring on employment‐related issues from the mentee’s
point of view. The reading material is divided into 7 modules
which require a total of 10‐11 hours to complete. By reading
these modules, the participants will get acquainted with the main
features of mentoring on employment‐ related issues and will be
prepared to participate effectively in the mentoring process as a
mentee.



Learning by doing. This is a question/answer session. The self‐
directed learning methodology is based on closed questions.
Specifically, by answering the questions, learners are actively
involved in analysing a situation, suggested by the question from
mentee's point of view. After answering the question, the system

Description of resource (300
words, overview, content,
methods, etc.)
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provides learner with an estimation of his/her answer (if it was
correct or not) with the clear explanation of the correct answer.
Thus, these learning materials are provided in the attractive and
interactive way.

Target group

Evaluation results/
monitoring plan



Videos. A collection of video‐spots are used to visualise the
training course.



Success Stories. This session introduces success stories of
mentoring on employment‐related issues.

Adult learners (special attention to be given to socially disadvantaged
adults, such as migrants, ethnic minorities)

N/A

(if applicable)
Recognition or certification
of learning
N/A
(how done and by who, free
or fee…)
Financing and sustainability
model
(who financed the initiative,
what are the plans for future
financing, sustainability, etc.)

European Commission, Lifelong Learning Programme

Social Innovation Fund (LT)
Lead Organization

Social Innovation Fund (project coordinator)
Contact Person
E‐mail: sif@lpf.lt
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Link/ website

http://3m.e‐mentoring.eu/mod/book/view.php?id=65

MiGreat! Supporting Migrants into CVET
CONTENT
Title

MiGreat! Supporting Migrants into CVET

Date launched

2016

Duration

Ongoing

Type of Resource

App

(MOOC, App, Digital Learning
Digital Resources
Platform, etc.)
Purpose (Language learning,
formal HE degree, civic
integration, employability
related…)

Employment

Blended versus Online only
(OL)

Online

Learning objectives

“MiGreat! Supporting Migrants into CVET” aims to develop training
procedures and tools to support the training and employability of
migrants.

Description of resource (300
words, overview, content,
methods, etc.)

The resource is a mobile app which is based upon ‘coaching principles’
and social networking where users are given a series of practical
challenges and activities relating to continuous vocational training or
education (CVET) in a new country. In general, it is a tool for helping
migrants to access CVET. Also, there is an OER platform which houses the
MiGreat! learning modules, also available in an eBook /interactive PDF
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format. The platform provides information, tools, opportunities and
access to the learning materials. It is used to promote activities, events,
opportunities and key lessons to VET professionals working with
immigrants and refugees.

Target group

Migrants & refugees and professionals working with migrants and
refugees

Evaluation results/
monitoring plan

N/A

(if applicable)
Recognition or certification
of learning
N/A
(how done and by who, free
or fee…)
Financing and sustainability
model
(who financed the initiative,
what are the plans for future
financing, sustainability, etc.)

Erasmus+ ‐European Commission

Training 2000
Lead Organization

Training 2000
Contact Person

Link/ website

Email: training2000@training2000.it

http://mi‐great.eu/en_GB/
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RISE ‐ Refugee Interactive Skills for Employment
CONTENT
Title

Date launched

Duration

RISE ‐ Refugee Interactive Skills for Employment

July 2014

Completed

Type of Resource
(MOOC, App, Digital Learning App
Platform, etc.)
Purpose (Language learning,
formal HE degree, civic
integration, employability
related…)
Blended versus Online only
(OL)

Learning objectives

Description of resource (300
words, overview, content,
methods, etc.)

Employment

OL

These resources will help refugees to reduce gaps in language (English
and German) and computer skills, improve cross‐cultural communication
skills and increase employability prospects.
The resource includes 2 desktop and 2 mobile games to support the RISE
Curriculumthat are engaging, relevant and accessible to the target group.
In the platform, users can find curriculathat addresses skills gaps and a
trainers’ handbook.
The digital games cover various issues related to gaining and maintaining
employment.

Target group

Refugees
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Evaluation results/
monitoring plan

N/A

(if applicable)
Recognition or certification
of learning
N/A
(how done and by who, free
or fee…)
Financing and sustainability
model
(who financed the initiative,
what are the plans for future
financing, sustainability, etc.)

Lifelong Learning Program – European Commission

Lead Organization

Nottingham Trent University

Contact Person

Link/ website

Email: info@rise‐project.eu

http://rise‐project.eu/resources/games/added‐value‐student‐games/
http://rise‐project.eu/resources/games
http://rise‐project.eu/resources/

Social Start Ups
CONTENT
Title

Social Start Ups

Date launched

2014

Duration

Completed
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Type of Resource
(MOOC, App, Digital Learning Digital Resources
Platform, etc.)
Purpose (Language learning,
formal HE degree, civic
integration, employability
related…)

Employment

Blended versus Online only
(OL)

OL

Learning objectives

Description of resource (300
words, overview, content,
methods, etc.)

The aim of the project is to encourage, through the start‐up /
management of Ethical Purchasing Groups (EPG), the empowerment,
access and transfer of key competences (in particular entrepreneurship)
to adult people, focusing specifically on people with a low educational
level, unemployed, vulnerable groups, single parents, small producers
(agriculture), migrants.

The resource includes learning materials that are related to the local
mapping of Ethical Purchasing Groups (E.P.Gs). Specifically, a map has
been created which includes the analysis of the current state, the
mechanisms and the strengths and weaknesses points that characterize
this type of system that meets producers’ and, at the same time,
consumers’ needs.
Learners will be able to gain more knowledge on the situation of E.P.Gs
and direct sales in Italy, Croatia and France. In this section the learner can
also find:
 A METHODOLOGICAL TOOL: to know the project’s methodology
 A BUSINESS DIARY: work notebook for the creation of Social
Enterprise
 A MENTOR GUIDE: guide to mentor a group for the start‐up of a
Social Enterprise
 A CURRICULUM: training plan of the methodology
 A FOOD HYGIENE, SAFETY AND QUALITY E‐PILLS: to learn to
purchase in a critical way
 A HANDBOOK: to learn more about the project’s experience and
replicate it in other contexts
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Target group
Evaluation results/
monitoring plan

Migrants (among others)

N/A

(if applicable)
Recognition or certification
of learning
N/A
(how done and by who, free
or fee…)
Financing and sustainability
model
(who financed the initiative,
what are the plans for future
financing, sustainability, etc.)

Erasmus+

Lead Organization

TAMAT
Domenico Lizzi

Contact Person

Email: domenico.lizzi@tamat.org

Link/ website

http://www.socialstartups.eu/en/
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Teacher training
Initiatives documented during the first study.

Welcomm‐Communication Skills for the Integration of Migrants
CONTENT
Title

Welcomm‐Communication Skills for the Integration of Migrants

Date launched

2014

Duration

Completed (2014‐2016)

Type of Resource

Video

(MOOC, App, Digital Learning
Electronic handbook
Platform, etc.)

Purpose (Language learning,
formal HE degree, civic
integration, employability
related…)

Online/digital only (OL) or
blended

Teacher training
Primary/secondary education
Language learning

OL

The project aims to raise awareness of the importance of education for
social inclusion among migrant parents and to develop basic
communication skills together with their children in the host country
language.
Learning objectives

‐To raise awareness of the importance of education for social inclusion
among migrant parents.
‐To develop innovative tools for non‐formal language learning and thus
to improve the capacities of migrant organisations and language
educators working with migrants.
‐To develop basic communication skills in the host country language.
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Description of resource (150
words, overview, content,
methods, etc.)

To project Welcomm aims to support language learning through the use
of innovative tools for non‐formal language learning and thus to improve
the capacities of migrant organisations and language educators working
with migrants. The project offers opportunities for equal start in
education for migrant children in pre‐primary and primary school age.
For this purpose a learning Kit that can be used by migrant parents in
order to help their children understand better the content of the lessons
that are taught, increase their interest in the benefits of learning, raise
motivation and create interest in educational opportunities. The Kit
includes a variety of language learning materials, using or involving
several forms of communication or expressions: animation, comic books,
motion games, board games, colouring books. The materials are available
for free in the form of “WelComm GameBox”, containing a DVD with the
animated films and video with the motion games, 4 board games and a
colouring book. The materials can be accessed online (animated videos,
online language games, comic eBooks etc.).

Target group

Migrant parents and migrant children in pre‐primary and primary school
age.

Evaluation results/
monitoring plan

N/A

(if applicable)
Recognition or certification
of learning
N/A
(how done and by who, free
or fee…)
Financing and sustainability
model

This project has been funded with the support of the European
Commission.

(who financed the initiative,
what are the plans for future
financing, sustainability, etc.)
Lead Organization

Pressure Line, The Netherlands
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Contact Person

Provenierssingel 71b, 3033 EH Rotterdam
+31 10 243 93 65
svetlana@pressureline.nl
www.pressureline.nl

Link/ website

http://welcomm‐project.com/multimedia‐learning‐kit‐for‐migrant‐
children/

INTO project
CONTENT
Title

INTO project

Date launched

November 2013

Duration

Completed (2013‐2015)

Type of Resource

Electronic handbook

(MOOC, App, Digital Learning
Online course
Platform, etc.)
Purpose (Language learning,
formal HE degree, civic
integration, employability
related…)

Teacher training

Online/digital only (OL) or
blended

Blended

Learning objectives

(I) Apply in Italy, Spain, UK, Cyprus and Poland the Intercultural Mentor
Profile, an empowered peer education model that fosters young people
sense of initiative and motivates students with migrant background to
fulfill their educational potential;
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(II) Develop, test and implement training and didactic materials aimed at
innovating schools education system through an intercultural mentoring
programme, based on the centrality of young people, especially
immigrants;
(III) Implement five pilot training courses for secondary school teachers in
order to promote their professional development and inclusive
approaches to teaching and learning in multicultural contexts, enhancing
the inclusion of pupils with a migrant background.
The INTO project is a Comenius Multilateral Project under the priority
“Reducing early school leaving, improving the learning of students with
migrant background and Roma pupils as well as promoting gender
equality and inclusive approaches to learning”.
The project aims to promote strategies and methods that help students
with a migrant background at risk of early school leaving, to maintain
their motivation, through the development, testing and validation of an
Intercultural Mentoring Programme, based on the empowered peer
education methodology. The project promotes an innovative model that
fosters young people sense of initiative and motivates students with
migrant background to fulfill their educational potential. The Intercultural
Mentor will be able to provide support to their peers in learning, study
prosecution guidance and homework’s support.
Description of resource (150
words, overview, content,
methods, etc.)

The outcomes of the project include:


Didactic Kit: conceived as self‐teaching materials which will
contain the training framework to directly implement the model
of intervention in secondary schools system;



Guideline Handbook: will support the future implementation of
training courses – by other education organizations and
secondary school;



Training courses for teachers from the perspective of teaching /
learning life‐skills, key competencies in order to set up a new
model of intervention towards migrants within their schools;



An informal training course for students with a migrant
background to become an Intercultural Mentor
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Target group

Evaluation results/
monitoring plan
(if applicable)

Students with a migrant background at risk of early school leaving
(primary/secondary education)/ teachers working with migrants
In the framework of the INTO project each partner implemented the
intercultural mentoring programme in schools. During the programme
each student – mentor was responsible to support and guide his mentee
as well as to keep notes in his diary. In the same way. teachers –
coordinators were responsible to guide and support both mentors and
mentees.

Evaluation was based on the successful completion of the online course.
Recognition or certification
of learning
N/A
(how done and by who, free
or fee…)
Financing and sustainability
model
(who financed the initiative,
what are the plans for future
financing, sustainability, etc.)

Financed by the Lifelong Learning Program of the European Commission
To be sustained through its integration to the normal activities of the
partners in supporting teachers’ capacity building and multicultural
education.The resources remain open and available.

Lead Organization

OXFAM ITALIA

Contact Person

OXFAM Italia (OIT) ‐ Sibilla Filippi Phone: +39 (0)575‐182481
University of Salamanca ‐ Valentina Zangrando Phone: +34 923294500
ext.3433
CARDET ‐ Sotiris Themistokleous Phone: +357 22002100 ext. 2106
University of Social Sciences in Lodz ‐ Joanna Szczecińska Phone: + 48 42
664 22 78
University of Southampton ‐ Kiki Messiou Phone: 0044 (023) 8059 2642

Link/ website

http://www.interculturalmentoring.eu/en/
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Infrastructure
Initiatives documented during the second study.

Thaki
CONTENT
Title

Thaki

Date launched

2016

Duration

Ongoing

Type of Resource
(MOOC, App, Digital Learning Digital Resources
Platform, etc.)
Purpose (Language learning,
formal HE degree, civic
integration, employability
related…)

Infrastructure

Online/digital only (OL) or
blended

OL

Learning objectives

The aim of the initiative is to provide computers equipped with
educational material in different subjects in order to support the learning
of refugees.

Description of resource (150
words, overview, content,
methods, etc.)

Thaki works with volunteers and partners in order to provide “gently
used computers,” which are loaded with engaging educational content,
and getting them to refugees with limited educational resources. The
electronic devices are mostly laptops that are retired by their original
owner long before their productive life is over. These devices are
collected by Thaki from corporations, institutions and individuals. The
distribution of computers takes place to educational centers that work
with refugee children, in addition to giving computers to older students,
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such as university scholarship students, who need a computer to support
their learning.
Migrants, Refugees, Asylum Seekers, disadvantaged children
Target group

Evaluation results/
monitoring plan

N/A

(if applicable)
Recognition or certification
of learning
N/A
(how done and by who, free
or fee…)
Financing and sustainability
model
(who financed the initiative,
what are the plans for future
financing, sustainability, etc.)

In‐kind support by corporate partners; grants; volunteer service by
professionals; modest fee for hardware.

Lead Organization

Thaki Nederland

Contact Person

info@thaki.org

Link/ website

http://thaki.org/
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Other
Initiatives documented during the first study.

InZone
CONTENT
Title

InZone – Vocational training of interpreters in refugee camps
2009

Date launched

Duration

Ongoing

Type of Resource
(MOOC, App,
Digital Learning
Platform, etc.)

Online course

Purpose (Language
learning, formal HE
degree, civic
integration,
employability
related…)

Vocational training for interpreters in camps

Online/digital only
(OL) or blended

OL

Learning objectives

This blended training course has been designed for interpreters in refugee camps,
working for the Rule of Law Unit and the Human Rights Unit of the UN. The
purpose is to help UNAMA interpreters enhance their skills in interpreting within
the context of transitional justice

Description of
resource (150
words, overview,

InZone enables vocational and higher education through virtual learning, provided
in refugee camps. It uses on‐line and blended learning: The course entails an initial
on‐site component, followed by online learning activities.
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content, methods,
etc.)

In the first phase, 22 participants followed a week of on‐site training and
completed online activities related to the legal context of their daily work; this
involves 1) providing interpretation for Rule of Law officers, especially those
engaged in legal gender issues, and helping them to coordinate policy and
programming to better empower women as active participants in civil society and
government; and 2) providing interpretation for Human Rights officers engaged in
monitoring the situation of civilians, to coordinate efforts to ensure their
protection, to promote accountability, and to assist in the full implementation of
the fundamental freedoms and human rights provisions and international treaties.

Target group

Refugee interpreters in camps

Evaluation results/
monitoring plan
(if applicable)

The courses have run since 2009, and have been continually evaluated and the
pedagogical model developed. A certificate programme CAS in Humanitarian
Interpreting has been developed, with the possibility to get a higher education
degree.

Recognition or
certification of
learning

The courses are certified by InZone a part of the University of Geneva.

(how done and by
who, free or fee…)
Financing and
sustainability
model
(who financed the
initiative, what are
the plans for future
financing,
sustainability, etc.)

The initiative is primarily funded by organisations like the UNHCR and the Red
Cross.

Lead Organization

InZone

Contact Person

Dr. Barbara Moser‐Mercer, Director, InZone

Link/ website

http://inzone.unige.ch/index.php?module=content&type=user&func=view&pid=12
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Migration Matters
CONTENT
Title

Migration Matters

Date launched

2016

Duration

Ongoing

Type of Resource

Video

(MOOC, App, Digital Learning
MOOC
Platform, etc.)
Purpose (Language learning,
formal HE degree, civic
integration, employability
related…)

Social inclusion

Online/digital only (OL) or
blended

OL

Learning objectives

Raising awareness on migration: Address the public’s biggest
conundrums and fears surrounding migration and the current refugee
crisis through short video lectures.

Description of resource (150
words, overview, content,
methods, etc.)

Migration Matters was founded in January 2016 by Julia Karmo, Sophia
Burton, Elina Ribakova, and Kelly Miller. It is supported by the London
School of Economics' Institute for Global Affairs and from a grant from
Advocate Europe. Migration Matters supports the integration of migrants
and refugees by breaking down the public's most commonly held
preconceptions about migration and the refugee crisis. It offers free mini‐
MOOCs with nuanced and solution‐oriented perspectives from leading
thinkers in the field: researchers, practitioners, and migrants and
refugees themselves and address topics such as how and why migration
happens, fears around migration like security and culture, what migration
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really does to our economies, and how to manage integration in diverse
societies. The aim is to make the conversation about migration and
refugees more open and evidence‐based.

Target group
British / European Public
Evaluation results/
monitoring plan

N/A

(if applicable)
Recognition or certification
of learning
No certification – Public knowledge
(how done and by who, free
or fee…)
Financing and sustainability
model
(who financed the initiative,
what are the plans for future
financing, sustainability, etc.)

N/A

Lead Organization

Migration Hub Berlin (Migration Matters e.V.)

Contact Person

team@migrationmatters.me

Link/ website

http://www.migrationmatters.me/

Initiatives documented during the second study.
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INTEGR8
CONTENT
Title

INTEGR8

Date launched

December 2016

Duration

Ongoing

Type of Resource
(MOOC, App, Digital Learning
Platform, etc.)
Purpose (Language learning,
formal HE degree, civic
integration, employability
related…)

Online/digital only (OL) or
blended

Learning objectives

Description of resource (150
words, overview, content,
methods, etc.)

Digital Resources

Other

Blended

This project aims to develop skills of migrant women so that they can be
leaders of integration in their communities. Specifically,it aims to
empower migrant women so that they can in‐turn empower others and
help other migrant women to feel more accepted and integrated into
their host communities, to access basic services and to learn about their
rights and entitlements in their host countries.

The project has developed training materials that are open and free. The
materials provide practical and relevant information to the needs of
migrant women in their local communities, so that they can act as a
bridge between migrant communities and host communities. The project
consortium worked in partnership with local migrant support agencies,
education providers, migrant women’s networks and migrant women
individually, in order to develop a portfolio of training materials. The
consortium will deliver this training locally(Ireland, Cyprus, Portugal,
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Romania, UK, Italy, Austria) between November 2017 and December
2018.
Migrant women
Target group

Evaluation results/
monitoring plan

N/A

(if applicable)
Recognition or certification
of learning
N/A
(how done and by who, free
or fee…)
Financing and sustainability
model
(who financed the initiative,
what are the plans for future
financing, sustainability, etc.)

Asylum, Migration and Integration Fund (AMIF)

Meath Partnership, Ireland
Lead Organization

Contact Person

Contact form: http://www.integrateproject.eu/en/

Link/ website

http://www.integrateproject.eu/en/
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Refugee Health Online Course
CONTENT
Title

Refugee Health Online Course

Date launched
Duration

Ongoing

Type of Resource
(MOOC, App, Digital Learning
Platform, etc.)

Online course

Purpose (Language learning,
formal HE degree, civic
integration, employability
related…)

Other

Online/digital only (OL) or
blended

OL

Learning objectives

This course which is offered through a digital learning platform aims to
provide knowledge on refugee camp economies, local social
entrepreneurship, and cross‐cultural understanding.

Description of resource (150
words, overview, content,
methods, etc.)

The contents of this course are relevant and essential to anyone
interested in or planning to work in a refugee camp. Specifically, the
online course describes potential barriers to care, innovations in
healthcare, and education for those in refugee camps as well as for
resettled refugees. It consists of 11 modules which are available online.
They are text‐based and they offer additional resources for further
reading.

Target group

Resettled refugees in refugee camps and professionals working with
refugees
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Evaluation results/
monitoring plan

N/A

(if applicable)
Recognition or certification
of learning
N/A
(how done and by who, free
or fee…)
Financing and sustainability
model
(who financed the initiative,
what are the plans for future
financing, sustainability, etc.)

Lead Organization

N/A

Unite For Sight
International Headquarters
ufs@uniteforsight.org

Contact Person

Email: ufs@uniteforsight.org

Link/ website

http://www.uniteforsight.org/refugee‐health/

Strigiform Games
CONTENT
Title

Date launched

Duration

Strigiform Games

2017

Ongoing
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Type of Resource
(MOOC, App, Digital Learning App
Platform, etc.)
Purpose (Language learning,
formal HE degree, civic
integration, employability
related…)

Other

Online/digital only (OL) or
blended

OL

Learning objectives

StrigiformMath aims to strengthen the math and logical skills of refugees.

Description of resource (150
words, overview, content,
methods, etc.)

A series of Strigiform games have been developed especially for refugees
from crisis situations. At the same time the list game list will be updated
constantly. The goal is for players to have fun exploring a new world, and
in doing so, develop the ability to communicate and navigate their new
surroundings. Specifically, StrigiformMath is a puzzle game that requires
math and logical thinking skills.

Target group

Refugee Children

Evaluation results/
monitoring plan

N/A

(if applicable)
Recognition or certification
of learning
N/A
(how done and by who, free
or fee…)
Financing and sustainability
model

N/A
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(who financed the initiative,
what are the plans for future
financing, sustainability, etc.)
Lead Organization

StrigiformGames
Email: ploukas@strigiformgames.com

Contact Person

Link/ website

http://strigiformgames.com/index.php/game‐strigiformmath
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Resources
The research conducted for MOOCs4Inclusion has also identified a number of additional
resources relevant to free migrant and refugee digital education. They have not been included in
the Catalogue, as they are either a) not structured learning offers as such or b) not directly
targeted at migrants/refugees, but remain highly relevant to this field. They include:







‘Non‐targeted’ MOOCs that may be of use to migrants and refugees for integration and
employment purposes
Other open, online language learning resources – not necessarily targeted at
migrants/refugees
Purely information‐related Apps and Homepages (on integration and other practicalities
– targeted at migrant, refugees and foreigners in general)
Platforms and portals that aggregate initiatives and course offerings (on migrant and
refugee education)
Competitions and funding programmes targeted at innovation in digital education for
migrants/refugees
Related projects (for digital infrastructurein camps, for example)

They have been grouped below and links are provided. The list is non‐exhaustive, given how fast
this field is changing.
1) Non‐targeted online/digital languages courses and MOOCs that may be of use to
migrants and refugees for integration and employment purposes

Title: OU MOOC Taking your first steps in higher education
Website: http://www.open.edu/openlearn/education/taking‐your‐first‐steps‐higher‐
education/content‐section‐overview
Description: This free course produced by the Open University helps students take their first
steps into higher education. It provides insights into how subjects are studied at university.
‐
Title:Shaping the future of work (edX – Archived course)
Website: https://www.edx.org/course/shaping‐future‐work‐mitx‐15‐662x
Description:This MIT course explore ways to improve job opportunities and develop a personal
plan for lifelong career success.
‐
Title:Le droit des contrats de travail en France (FUN)
Website:https://www.mooc‐list.com/course/le‐droit‐des‐contrats‐de‐travail‐en‐france‐fun
Description: This course helps students navigate employment contracts in France.
‐
Title: Career basics for new employees (Soundviewpro Innovation)
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Website:https://www.soundviewpro.com/online‐courses/_/career‐basics‐for‐new‐employees
Description: This course helps those that are in career transition explore the intricacies of
labour law. It also guides them through interview processes.
‐
Title: Innovation:The key to business success (Futurelearn)
Website: https://www.futurelearn.com/courses/innovation‐the‐key‐to‐business‐success
Description: This short free online course, which benefits from CPD accreditation, is designed
for anyone interested in commercial innovation.
‐
Title:Build your professional eportfolio in English (Coursera)
Website:https://www.coursera.org/learn/eportfolio‐english
Title: EPortfolio Self‐development Study (EMMA)
Website:https://www.mooc‐list.com/course/eportfolio‐self‐development‐study‐emma
Description: These courses offers a step‐by‐step for how to build an EPortfolio.
‐
Title: Learning to learn for new digital soft skills for employability
Website: http://openeducationeuropa.eu/en/project/elene4work
Description: This part of the project eLene4work, which helps students develop the soft skills
mostly required by companies, and helps companies exploit the digital talents of new
employers and young workers.
‐
Title: Beyond Silicon Valley: Growing Entrepreneurship in Transitioning Economies
Website: https://www.coursera.org/learn/entrepreneurship‐development
Description: First Greek MOOC on Coursera about Entrepreneurship
‐
Title: Social Learning for Social Impact (edX – GMOOC)
Website: https://www.edx.org/course/social‐learning‐social‐impact‐mcgillx‐groocx
Description: A MOOC developed by an international group (GMOOC), including refugees, aimed
at making social impact and social impact project development.
Resources documented during the second study.
Title: Mobile Learning in VET Towards 2020
Website: https://molvet.formatech.biz/mod/page/view.php?id=85
Description: The resource includes a series of online quizzes that aim to give learners the
concepts required to undertake business projects applying the main techniques used in this
field.
2) Other open, online language learning resources (including MOOCs) – not targeted at
migrants/refugees

Title: A beginners’ guide to writing in English for university study (3rd Edition) ‐ repeat course
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Website: https://www.futurelearn.com/courses/english‐for‐study
Description: MOOC on the Futurelearn platform that is repeated recurrently
‐
Title: Italian Language and Culture: Beginner level
Website:https://www.edx.org/course/italian‐language‐culture‐beginner‐wellesleyx‐italian1x#!
Description: Edx MOOC for developing basic skills (speaking, listening, reading and writing) in
the context of major themes in Italian culture.
‐
Title: Busuu: Language Learning Community (mobile Apps and online courses)
Website: https://www.busuu.com/en/
Description: Daily language courses in ‘bite‐sized’ lessons. Free trial available as well as a
Premium version. Possibilities for audio‐recording voice and being corrected by native speakers
worldwide.
‐
Title: Homepages for learning German
Websites:
http://www.dw.com/en/learn‐german/s‐2469(Learn German with Deutsche Welle)
https://www.goethe.de/de/index.html (Learning German for refugees)
http://www.alumniportal‐deutschland.org/ (Learning German with Alumniportal Deutschland)
https://www.iwdl.de/cms/lernen/start.html ("I want to learn German’’)
http://www.deutsch‐uni.com/gast/duo/info/index.do?do=index (Deutsch‐Uni Online)
http://deutsch.info/en (Multilingual websitefor learning German)
‐
Title: DAAD ‐ tests for recognition and language
Website: https://www.daad.de/der‐daad/fluechtlinge/infos/en/42013‐testas‐uni‐assist‐and‐
onset‐for‐refugees/
Description: These three tools are designed to assist refugees in getting access to higher
education. They include a tool to assist the application process (for those that do not have
documents), an online test for scholastic aptitude and a test for subject‐specific language
proficiency.
‐
Title: Norwegian Language Resource
Website: http://www.uio.no/english/about/collaboration/academic‐dugnad/online‐
courses/norwegian
Description: A collection of online language learning resources made available by University of
Oslo
‐
Title: Practice the Swedish language
Website: http://www.informationsverige.se/
Description: On this page one can find links to websites where you one practice Swedish. One
can also read more about Swedish for Immigrants classes and where to find schools in different
Swedish district.
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‐
Title: iTalkGreek
Website: https://play.google.com/store/apps/details?id=com.atistudios.duospeak.el
‐
Title: Learn Greek.Speak Greek
Website: https://play.google.com/store/apps/details?id=com.atistudios.italk.el
Description: Google Play Apps
‐
Title: Norwegian Language MOOC
Website:https://www.futurelearn.com/courses/norwegian
Description: Norwegian Language MOOC on FutureLearn
Resources documented during the second study.
Title: 50 languages
Website: https://www.50languages.com/
Description: The digital platform and the apps offer free language courses to everyone
interested in learning another language.

3) Information Apps and Homepages
Title: Welcome to Germany App
Website: https://www.ankommenapp.de/
Description: A guide for a migrant’s/refugee’s first weeks in Germany
‐
Title: Study in Germany – Information for refugees
Website: https://www.study‐in.de/en/refugees/
Description: A sub‐page of the Study in Germany Portal dedicated to refugees: Links are
provided on relevant information and support services.
‐
Title: The Local Voices: A Voice for Newcomers in Sweden
Website:https://www.thelocal.se/voices/resources
Description: Links to organisations, agencies, and initiatives that are involved in supporting
newcomers transition to life in Sweden.
Title: Refugee Aid App
Website: http://refugeeaidapp.com/
Description: A searchable portal for Apps targeted at refugees. One can search by country.
‐
Title:Bureaucrazy
Website:https://www.washingtonpost.com/news/worldviews/wp/2016/08/09/syrian‐
refugees‐create‐app‐to‐help‐navigate‐german‐bureaucracy/
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Description: Language learning for bureaucracy in Germany
‐
Title: 15 TED Talks on refugee resilience
Website: http://innovation.unhcr.org/15‐ted‐talks‐on‐refugee‐resilience/
Description: Inspirational stories of refugees around the world
Resources documented during the second study.
Title: YOYO project
Website: https://yoyoerasmus.wixsite.com/yoyo
Description: The project aims at bringing an alternative way to approach underprivileged
students through the practices of educational yoga and the introduction of mindfulness in the
learning process.
4) Portals and Platforms aggregating initiatives for refugee education
Title: EUA Refugees Welcome Map
Website: http://www.eua.be/activities‐services/eua‐campaigns/refugees‐welcome‐map
Description: Interactive map that describes European university initiatives to welcome and
support refugees.
5) Competitionsand funding programmes targeted at innovation in digital education for
migrants/refugees
Title: Startup Refugees
Website: http://startuprefugees.com/
Description: Startup grants from Startup Refugees promote the employment ideas, and
integration into society, of entrepreneurial people who are being granted asylum in Finland.
‐
Title: Supporting Universities Providing Higher Education to Refugees
Website: https://www.opensocietyfoundations.org
Description: The Higher Education Support Program of the Open Society Foundation seeks to
learn about efforts aimed at increasing access to higher education for Syrian refugees. Blended
and online programmes targeted at refugees is one priority for funding.
‐
Title: “eduapp4Syria”
Website: https://www.norad.no/eduapp4syria
Description: The Norwegian Agency for Development Cooperation (NORAD)) ‐ competition for
smart‐phone based applications for educating Syrian refugee children
‐
Title: Techfugees (Pioneers in Austria)
Website: https://techfugees.com
Description: A social enterprise coordinating the international tech community’s response to the
needs of Refugees. Techfugees organises conferences, workshops, hackathons and meetups in
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around the world in an effort to generate tech solutions that can help refugees.
6) Related projects(for digital infrastructure, scholarships, etc)
Title: HOPES: Higher and Further Education Opportunities and Perspectives for Syrians
Website: http://bruessel.daad.de/medien/bruessel/short_description_hopes.pdf
Description: Funded by the European Union ́s Regional Trust Fund in Response to the Syrian
Crisis ‐ THE MADAD FUND ‐ the project provides a wide range of educational offers to Syrian
refugees in host countries in Turkey, Lebanon, Jordan, Egypt and Iraq. The portfolio includes
academic counselling to up to 42,000 young Syrians as well as the provision of language courses
to 4, 000 of them, more than 300 full academic scholarships and higher education short courses
for more than 3,500 student refugees. HOPES is implemented by the German Academic
Exchange Service (DAAD) in collaboration with its partners from British Council, Campus France
and EP‐Nuffic
‐
Title: Mobile Assistance for Social Inclusion & Empowerment of Immigrants with Persuasive
Learning Technologies and & Social Network Services(EU/FP7)
Website: http://www.maseltov.eu/Project%20%C2%AB%20MASELTOV.html
Description: MASELTOV recognises the major risks for social exclusion of immigrants from the
European information society and identifies the huge potential of mobile services for
promoting integration and cultural diversity in Europe. Mobile – everywhere/everytime –
persuasive assistance is crucial for more efficient and sustainable support of immigrants.
MASELTOV researches and develops novel ICT instruments in an interdisciplinary consortium
with the key objective to facilitate and foster local community building, raising consciousness
and knowledge for the bridging of cultural differences.
‐
Title: BLUETOWN – Rural wifi installations
Website: https://bluetown.com/2016/06/06/rural‐wi‐fi‐installation‐in‐ghana/
Description: A company supporting internet connectivity in rural areas and refugee camps
‐
Title: Instant Classroom
Website:https://www.vodafone.com/content/index/about/foundation/instant‐network‐
schools.html
Description:Instant Classroom is a digital ‘school in a box’ that can be set up in minutes, to help
give children and young adults in some of the world’s largest and poorly resourced refugee
camps the opportunity to continue their education.
The Instant Classroom takes 20 minutes to set up and has been specifically designed for areas
where electricity and internet connectivity are unreliable or non‐existent and will be deployed
in partnership with UNHCR’s Innovation and Education units.

The second MOOCs4inclusion study is coordinated by Dr. Charalambos Vrasidas and the CARDET Team (www.cardet.org).

123

